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R1 September 2021 Quarterly Budget 

Review  

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary The Quarterly Budget Review Statement is presented to Council in 

accordance with Clause 203(2) of the Local Government (General) 

Regulations 2005, for the purpose of periodically reviewing and revising 

estimates of income and expenditure.  

 

RECOMMENDATION that the Quarterly Budget Review for the period ended 30 September 

2021 be received and adopted.  

Report 

The Quarterly Review of Council’s budget for the period ending 30 September 2021 is 

submitted for examination by the Council.  

Operating Budget 

The anticipated Operating Result for 2021/2022 is a surplus of $5,759,000. The Operating Result 

was originally budgeted for a surplus of $5,909,000. The proposed September quarterly review 

operational adjustments relate to: 

• Additional costs in relation to testing required for application to EPA.   $65,000 

• Increase to a number of insurance premiums      $85,000 

Capital Budget  

Also included is a quarterly review for Capital Works projects. The original capital expenditure 

budget for 2021/2022 was $20,912,000. The proposed September quarterly review 

adjustments result in an increase of $324,000. The proposed capital expenditure for 2021/2022 

totals $21,236,000. 

Please see the capital works progress report for detail on the proposed capital adjustments.  

› R1.1 September Quarterly Budget Review Statement ⇩  

 

Financial Implications 

The recommendation decreases Council’s anticipated net cash flow for 2021/2022 by 

$474,000.   

BM_20211026_AGN_4509_AT_files/BM_20211026_AGN_4509_AT_Attachment_26646_1.PDF
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Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R2 List of Investments 

Organisational Area Corporate Services 

Author Kate Pellow, Finance Officer 

Summary This report details the status of Council’s investments for the months of 

August and September 2021. 

 

RECOMMENDATION that Council receive and note the report detailing external investments 

for the months of August and September 2021. 

Report 

In accordance with the provisions of Clause 19(3) of the Local Government (Financial 

Management) Regulation 1993, reported are the details of the Council’s external 

investments as of August and September 2021 respectively as follows: 

› R2.1 Investment Report - August 2021 ⇩  

› R2.2 Investment Report - September 2021 ⇩  

 

Financial Implications 

Not applicable.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 

 

BM_20211026_AGN_4509_AT_files/BM_20211026_AGN_4509_AT_Attachment_26633_1.PDF
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R3 Financial Statements 2020/2021 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary Under section 419 of the Local Government Act 1993, Council is 

required to present its Audited Financial Statements, together with the 

Audit Report, at a meeting of the Council.  

 

RECOMMENDATION that the 2020/21 Audited Financial Statements be received and noted.  

Report 

The Audit Office of New South Wales have completed the audit of the 2020/21 Financial 

Statements.  

The Audit Report for the 2020/21 Financial Statements has now been received and is 

presented, together with the 2020/21 Financial Statements, in accordance with section 

419(1) of the Local Government Act 1993. 

Dannielle Mackenzie, representing Crowe Pty Ltd (Council’s Auditors), will attend the 

meeting to present the Audit Report.  

› R3.1 Financial Statements 2020/2021 ⇩  

 

Financial Implications 

Not Applicable.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 

 

BM_20211026_AGN_4509_AT_files/BM_20211026_AGN_4509_AT_Attachment_26637_1.PDF
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R4 Disclosure of Pecuniary Interest Returns 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary Board members and other designated persons are required to 

complete an annual Disclosure of Pecuniary Interest Return under 

Clause 4.21 of the Riverina Water Code of Conduct. These returns are 

tabled at this meeting. 

 

RECOMMENDATION that Council: 

a) Note the pecuniary interest returns of Board members and designated persons for the 

period 1 July 2020 to 30 June 2021 tabled in accordance with Clause 4.21 of the 

Riverina Water Code of Conduct; and 

b) Note that these pecuniary interest returns will be published to the Riverina Water 

website with personal addresses redacted. 

 

Report 

The lodgement of Declarations of Pecuniary Interest Returns for 2020-21 was required by 30 

September 2021. 

Returns have been received from eight Board members. Guidance was sought from the 

Office of Local Government regarding a return from Councillor Paul Funnell who resigned 

from the Board at the end of June. In accordance with that advice, a Declaration of 

Pecuniary Interest Return was not sought from him. 

The pecuniary interest returns 2020-2021 are now tabled at this meeting in accordance with 

Clause 4.25 of the Code of Conduct, which states: 

Returns are to be lodged with the Chief Executive Officer under Clause 4.21 (a) and 

(b)must be tabled at the first meeting of the board after the last day the return is 

required to be lodged. 

The information contained within these returns is to be made publicly available in 

accordance with the requirements of the Government Information (Public Access) Act 2009, 

the Government Information (Public Access) Regulation 2009 and any guidelines issued by 

the Information Commissioner. 

In accordance with individual privacy concerns, these returns are published with home 

addresses redacted. Details of the returns to appear on the Riverina Water website are: 

Clr Greg Verdon  Board member, Chairperson  

Clr Pat Bourke Board member 
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Clr Vanessa Keenan Board member 

Clr Yvonne Braid Board member 

Clr Tim Koschel Board member, Deputy 

Chairperson, ARIC member 

Clr Doug Meyer Board member 

Clr Greg Conkey Board member 

Clr Tony Quinn Board member 

David Maxwell ARIC member, Chairperson 

Bryce McNair ARIC member 

Andrew Crakanthorp Chief Executive Officer 

Bede Spannagle Director Engineering 

Emily Tonacia Director Corporate Services 

 

Returns have also been received from the following staff: 

Jason Ip, Manager Operations 

Austin Morris, Manager Works 

Greg Vidler, Manager Projects  

A decision has been made not to publish these returns to the website due these staff not 

being on a senior contract. All returns are available to be viewed free of charge at council’s 

administration office in line with the Information and Privacy Commission Guidelines. 

Financial Implications 

Not applicable 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R5 New Risk Management and Internal 

Audit Framework final consultation 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary A further draft of the Risk Management and Internal Audit Framework 

has been released by the Office of Local Government for review and 

final submissions prior to its adoption. Any submissions in response to this 

draft are to be made to the Office of Local Government by 26 

November 2021 

 

RECOMMENDATION that Council: 

a) Note the latest draft of the Risk Management and Internal Audit Framework for local 

councils in NSW; and  

b) Authorise the Chair of the ARIC (supported by input from the CEO) to make a 

submission on behalf of Riverina Water should that be deemed appropriate prior to 

26 November 2021. 

 

Report 

The new Risk Management and Internal Audit Framework for local councils in NSW has been 

in draft form since September 2019. Its final release has been delayed due to more pressing 

issues, including bushfires and Covid-19. 

Changes have been made following the last round of consultation, after over 150 

submissions were received from the local government sector and risk management and 

internal audit practitioners in response to the discussion paper. On initial reading, the revised 

guidelines are considered much more achievable.  

A summary of changes to the proposed new Risk Management and Internal Audit 

Framework in response to submissions is attached to this report. 

Under the proposed guidelines councils are not required to establish a risk management 

framework and internal audit function that complies with the Guidelines until 30 June 2024. 

Councils however, should start taking steps to transition their existing risk management and 

internal audit arrangements to comply with the new requirements.  

An overview of the new guidelines is attached to this report. It should be noted that whilst the 

overview indicates that County Councils are included in Tier 1 in the new framework, Riverina 

Water has been included in Tier 2, Regional Councils. This has implications for both member 

fees and the requirements for at least one pre-qualified member of the Committee as well as 

the Chair. 
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An initial management review of these latest guidelines has been conducted, and a 

meeting with the ARIC chair has been scheduled to discuss the amended guidelines. A 

report will be presented to the 10 November meeting of ARIC, and depending on the 

outcome of those deliberations, a submission will be made to the OLG by 26 November if this 

is required. 

Authorisation is therefore requested from the Board, for a submission to be made by the 

Chair of the ARIC on behalf of Riverina Water, should this be deemed necessary. Such a 

submission would be reviewed by the CEO and discussed with the Chairperson of Riverina 

Water County Council as a matter of course.  

› R5.1 Summary Guide - changes made to original model proposed in discussion 

paper.pdf ⇩  

› R5.2 Overview of new guidelines ⇩  

 

Financial Implications 

Not applicable 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R6 Social Media and Media Quarterly 

Report July-September 2021 

Organisational Area Corporate Services 

Author Josh Lang, Community Engagement Officer 

Summary Each quarter, social media and media data is reported to the Board. 

 

RECOMMENDATION that Council receives and notes the report. 

 

Report 

During this quarter, Riverina Water’s total social media audience grew by 71 to 4006.  

There were 75,485 impressions (previous period: 40,051 impressions), 4036 engagements 

(previous: 2459) 1076 (632) link clicks. 

Riverina Water experienced positive media coverage regarding its Community Grants 

Program, which assisted Wagga Wagga Meals on Wheels to purchase a new refrigerated 

vehicle. 

Facebook  

Number of posts 34 

Total page likes 2201 (Previous period: 2192) 

New page likes +9 (Previous period: +18) 

Videos 294 views 

Private messages 4 

Total reach for all posts (reach is number of 

people who saw each post at least once) 

49,847 (Previous period: 23,375) 

Average reach per post 1466 (previous period: 754) 

Total post engagements (post clicks, 

reactions, shares and comments) 

2906 (previous period: 1816) 

Average post engagements 61.6 (previous period: 58.5) 

Top organic post: Election of Deputy 

Chairperson 

Reach: 3660 

Engagements: 669 
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Lowest organic post – QR code check in 

reminder 

Reach: 141 

Engagements: 1 

Facebook - advertising  

Number of advertisements 0 

Content N/A 

Total post reach (paid and organic 

combined) 

N/A 

Average reach per post  N/A 

 

Comparison page audiences  

Water utility Page 

established 

Current 

audience 

Last 

quarter  

Growth this 

quarter 

Growth last 

quarter 

Sydney Water  August 2011 38k 38.7k -700 +1400 

Water Corporation  Nov 2010 19.9k 19.6k +300 +500 

Seqwater June 2011 17k 17k Nil +700 

WaterAid Australia Nov 2009 14.1k 14.6k -500 +600 

Melbourne Water June 2009 12.3k 12.1k +200 +200 

City of Wagga 

Wagga 

Dec 2015 12.3k 11.9k +400 +200 

SA Water Oct 2010 12k 12k Nil +200 

Visit Wagga Wagga Dec 2011 11.7k 10k +700 +700 

Unity Water Oct 2012 10.3k 10.2k Nil +100 

Greater Western 

Water (Western 

Water & City West 

Water merged) 

Oct 2012 8.6k 8.6k Nil 2.2k 

TasWater Oct 2017 8.4k 8.2k +200 +300 

South East Water 

Melbourne 

August 2011 6k 5.9k +100 +900 

Hunter Water Nov 2017 5.9k 5.7k +200 +700 

Gippsland Water Feb 2014 4.5k 4.4k +100 +600 



R6 

Riverina Water | Board Meeting 26 October 2021 Page 142 

Lower Murray Water May 2014 4.3k 4.3k Nil Nil 

Riverina Local Land 

Services 

April 2012 4.3k 4.2k +100 +400 

Federation Council May 2015 3.4k 3.3k +100 + 500 

North East Water August 2013 2.8k 2.4k +400 Nil 

Greater Hume 

Council 

June 2012 2.7k 2.2k +500 +100 

Fusion Wagga August 2013 2.4k 2.3k +100 Nil 

Riverina Water Sep 2018 2201 2192 +9 +22 

Lockhart Shire 

Community 

April 2014 2.1k 2.1k Nil +-100 

Goldenfields Water Jan 2018 2k 2k Nil +200 

Visit Lockhart Shire Sep 2011 1.7k 1.7k Nil Nil 

Wannon Water March 2017 1.4k 1.4k Nil +100 

East Gippsland Water August 2011 1.2 1.2 Nil Nil 

Central Tablelands 

Water 

June 2016 698 689 N/A N/A 

Rous County Council 21 May 2020 516 476 N/A N/A 
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Other social media channels 

 

 

Instagram 

Number of posts 17 (Previous period: 22) 

Total followers 995 (Previous period: 980 ) 

New followers +15 (Previous period: +28) 

Impressions 4322 (Previous period: 3464) 

Total post likes (not including video views) 98 (Previous period: 145) 

Total engagements 151 at a rate of 2.4 per cent per impression 

Top post – Mains construction continuing 

during lockdown 

Likes: 10 

Impressions: 210 

Twitter 

Number of tweets 19 (Previous period: 2) 

Total followers 174 (Previous period: 172) 

New followers +2 (Previous period: +4) 

Total Tweet impressions (impressions are 

the number of times users saw a Tweet) 

7.5k (Previous period: 3.6k) 

Average engagement rate (total number 

of clicks, retweets, replies, likes and follows 

divided by the total number of 

impressions) 

0.8 per cent (Previous period: 1.4 per cent) 

Average impressions per Tweet 164.1 (Previous period: 199.5) 

Top tweet based on engagement rate –  

Mains construction continuing during 

lockdown 

Impressions: 134 

Engagements: 8 

Engagement rate: 6% 
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Other digital platforms 

 

Google search 

Where customers view our organisation on Google: 

• Listing on search – 9.26k (previous 7.84k) 

• Listing on maps – 13.2k (previous 19.8k) 

 

 

Summary of media performance 

Content and coverage 

Media releases 2 

LinkedIn 

Number of posts 17 (Previous period: 10) 

Total followers 636 (Previous period: 591)  

New followers +47 (Previous period: +31) 

Total post impressions (this is number of 

people who saw each post once)  

13,734 (Previous period: 7601) 

Average impressions per post  807 (Previous period: 701) 

Top post – New Director appointed Impressions: 398 

Engagements: 13 

Engagement rate per impression: 3.3% 

Website 

Users 5.7k (Previous period: 6.5k) 

Page views 28,851 (Previous period: 27,973) 

Most viewed pages • Homepage – 5252 

• Current vacancies/Careers – 2246 

• Make a payment – 1794 

• Your bill – 1265 

Session duration 00:02:26 (Previous period: 00.02.36) 

Top devices Desktop – 65.3 per cent 

Mobile – 32.6 per cent  

Tablet – 2.1 per cent  
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Media opportunities 1 

Media coverage 12 

 

Details of media coverage  

This includes known media coverage from enquiries, media opportunities or releases only.  

Date Media outlet Coverage/topic 

2 July Daily Advertiser DPOP/affordable water charges 

5 July Narrandera Argus New Director appointment 

15 July  Daily Advertiserm 

Prime, Triple M  

Meals on Wheels Wagga grant funded project 

– new delivery vehicle 

19/20 July Prime, Triple M, 

ABC, 9 Riverina, 

Daily Advertiser, 

WIN 

IT incident 

 

Financial Implications 

Nil 

Risk Considerations 

Reputation 

Averse Council is averse to taking risks that may adversely impact its reputation. 
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R7 Willans Hill Land Matters 

Organisational Area Engineering 

Author Anjanee Beechani, Engineer 

Summary This report outlines the process to acquire land and establish an 

easement for the two new low level reservoirs and pipeline at Council’s 

Willans Hill site using the compulsory acquisition process.  

 

RECOMMENDATION that Council: 

1. Proceed with the compulsory acquisition of the land described as: 

1. Lot 1 in unregistered plan of acquisition of Lot 22 in Deposited Plan 835331 (plan 

attached); 

2. Proposed easement for Pipeline 6 wide marked T in the unregistered plan (plan 

attached).  

for the purpose of the construction of water supply infrastructure and associated 

access in accordance with the requirements of the Land Acquisition (Just Terms 

Compensation) Act 1991; and 

2. Council make an application to the Minister and the Governor for approval to acquire: 

1. Lot 1 in unregistered plan of acquisition of Lot 22 in Deposited Plan 835331; 

2. Proposed easement for Pipeline 6 wide marked T in the unregistered plan. 

  by compulsory process under Section 186(1) of the of the Local Government Act. 

3. That the land upon acquisition be classified as operational land in accordance with 

the Local Government Act. 

 

4. Delegate authority to the Chief Executive Officer to purchase the land and establish 

the pipeline easements under compulsory acquisition process. 

 

Report 

Background: 

Riverina Water approached the property owner, the NSW Department of Education (DE), 

in 2015 for the compulsory acquisition of land at Lot 22, DP 835331 for construction of two 

11megalitre reservoirs at Willans Hill, Wagga Wagga.  The reservoirs replaced the 45 

megalitre open reservoir that had reached its end of life. DE provided consent (no 

objection letter) in 2016 for Council to proceed with reservoir construction work whilst the 

formal land acquisition process was undertaken.  
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Riverina Water leased 18,100m2 of DE’s land adjacent to the proposed reservoir site to 

establish site offices, store construction materials and stockpile material. Construction 

commenced with earthworks in 2017 and the reservoirs were completed in 2020. All site 

offices and construction materials were removed with the exception of stockpiles.  

Current Status: 

Aboriginal objects were discovered during environmental investigations for the transfer of 

stockpiles to the 45 megalitre open redundant reservoir. An application for the relocation 

of Aboriginal objects and transferring the stockpiles are both underway as a separate 

project.  

A notice of compulsory acquisition was sent to DE to acquire the land for the two new 11 

megalitre reservoirs and an easement for pipeline as shown in the attached unregistered 

Deposited Plan 835331. DE replied agreeing to the compulsory acquisition in accordance 

with Treasury Direction 469.03 which requires a valuation of land by Valuer General and 

acquisition of the land using the Just Terms compulsory acquisition procedure. 

Recommendation is that Council; 

• proceed with the compulsory acquisition of land and easement  

• make an application to the Minister and the Governor for approval for the 

acquisition  

• classify the land as operational land.  

• Delegate authority to the CEO to purchase the land and establish the pipeline 

easements under compulsory acquisition process. 

› R7.1 RWCC Willans Hill Acquisition ⇩  

 

Financial Implications 

No additional financial implications from the project budget. 

Risk Considerations 

Projects 

Accept Council will accept risk relating to projects by choosing options most 

likely for successful delivery with a reasonable degree of protection. 

 

BM_20211026_AGN_4509_AT_files/BM_20211026_AGN_4509_AT_Attachment_26626_1.PDF
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R8 Net Zero Emissions Policy Adoption 

Organisational Area Engineering 

Author Christopher Moosbrugger, Project Engineer 

Summary This report presents the Net Zero Emissions Policy that was endorsed for 

development at the meeting of Council held on 30 June 2021. 

 

RECOMMENDATION that Council note: 

a) The Net Zero Emissions Policy; 

b) That the policy will be placed on public exhibition; and 

c) That a further report will be provided to the February 2022 Board meeting 

regarding any feedback provided during the exhibition period and including a 

recommendation to adopt 

 

Report 

The Net Zero Emissions Policy continues the work of the Net Zero Roadmap that was 

presented at the 30 June 2021 council meeting.  In summary the net zero roadmap showed 

that 95% of Riverina Water’s emissions come from grid supplied electricity usage, with the 

majority of the remainder being made up of plant fuel usage.  The road map showed that 

the technology already exists that would allow Riverina Water to offset the majority (>95%) of 

its emissions at a cost neutral price.  The Net Zero Emissions Policy formalises the information 

and the commitment to change by the year 2030. 

The draft policy that will be placed on exhibition is attached. 

› R8.1 Net Zero Emissions Policy ⇩  

 

Financial Implications 

Any future capital works will be based on a cost neutral business case and prioritised on a 

benefit cost ratio.  Capital costs will be approved as part of each year’s operational plan. 

Risk Considerations 

Environmental Influences 

Avoid Council will avoid risks that negatively impact the environment. Council 

will ensure that successful delivery is achievable without negative 

environmental impacts. 

 

BM_20211026_AGN_4509_AT_files/BM_20211026_AGN_4509_AT_Attachment_26629_1.PDF
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R9 County Councils in the Development 

Assessment Process 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary County Councils were recently made aware of new requirements for 

council’s to utilise the NSW Online Planning Portal that effective as of 1st 

July 2021. County Councils were not involved with any pre-

implementation, stakeholder engagement and are still not considered 

in the new Planning Portal system. This has highlighted on-going issues 

County Councils face regarding the lack of a legal mandate for the 

referral of development applications to NSW County Councils for 

consultation and concurrence, where proposed developments may 

impact the functions of a County Council.  In the meantime, County 

Councils are using a combination of informal and formal (one-to-one) 

agreements with constituent councils to receive, assess and approve 

development applications.  Though, in some instances County 

Councils are not being engaged at all.  Legal advice sought by 

Goldenfields Water (on behalf of county councils) has recommended 

pathways to improve this situation (each with strengths and 

weaknesses) 

 

RECOMMENDATION that Council: 

1) Receives and notes the report. 

2) Support the collective approach of County Councils to advocate for mandated 

legal mechanism(s) requiring development applications to be referred to County 

Councils for consultation and/or concurrence, under a new State Environmental 

Planning Policy (SEPP). 

3) In the meantime, continue to pursue and establish a range of formal and informal 

mechanisms with its constituent councils to include Riverina Water in their 

development assessment and approval processes that impact its operations, for 

example Memorandums of Understanding and pre-development approval 

consultation with developers.  

 

Report 

A workshop was recently held with the Department of Planning, Industry and Environment 

(DPIE) and a number of County Councils to review the new Planning Portal launched on 1st 
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July 2021).  County Councils who participated included Riverina Water, Goldenfields Water, 

Rous Water and Central Tablelands Water. 

It was apparent at the workshop that the Planning Portal was not addressing the need for 

development applications to be appropriately referred to County Councils, and highlighted 

the lack of legal obligation for constituent councils to do so. 

Currently, development applications are referred to County Councils on a discretionary 

basis, which is resulting in sub-optimal outcomes and undermining the ability of the County 

Councils to carry out their functions efficiently and effectively. For example, a non-referral of 

a change-of-use development with an increase its water supply demands will result in water 

supply headwork contributions not being recovered.  This may pose reputational and social-

equity risks. 

Note: Riverina Water only has an informal arrangement with planning officers at Wagga 

Wagga City Council to supply development applications based on their discretion.  No 

arrangements have been arranged with other constituent councils. 

On behalf of County Councils at the workshop, Goldenfields Water have sought legal advice 

(tabled) to review current planning regulations, and to present options to address currently 

planning process deficiencies. 

The legal advice concluded that there was no legal requirement for constituent councils to 

refer development applications to County Councils, and provided the following options with 

strengths and weaknesses:  

1) County Councils to collectively seek a new State Environmental Planning Policy (SEPP) 

for County Councils 

2) Each County Council to advocate and amend each of their constituent council’s 

local environmental plans (LEPs) to include provisions for certain DA’s to be referred 

to County Councils for consultation and concurrence (in accordance with 

consultation and concurrent provisions of the Environmental Planning and Assessment 

Act and its Regulations 

3) Each County Council to advocate for developers to be required to consult with 

County Council’s prior to lodgement of a development application.   

Therefore, staff are seeking approval from the Board to support a request for reform in 

conjunction with fellow County Councils to create a new SEPP outlined in Option 1. 

In the meantime, staff will continue to work with its constituent councils in development 

formal and informal mechanisms to be considered for inclusion in their planning processes. 

 

Financial Implications 

There are no financial implications associated with this report 
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Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R10 Groundwater Purchase - 133 megalitres 

of water from the Lower Billabong water 

source 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary Riverina Water staff have recently arranged to purchase 133 

megalitres of water from the Lower Billabong Water Source, as part of 

its water security strategy and in line with its Integrated Water Cycle 

Management Plan adopted in June 2021 

 

RECOMMENDATION that Council receive and note the report. 

 

Report 

An opportunity has risen to purchase 133 megalitres (ML) of Lower Billabong alluvial water 

source as part of Riverina Water’s long-term water security strategy, at a market rate of 

$300/ML (total purchase cost of $39,900). 

The Lower Billabong alluvial zone extends from upstream of Holbrook to downstream of Rand, 

and is part of Murray Alluvium Water Resource Plan (WRP). 

 

In terms of water entitlement availability, the Lower Billabong Alluvial may be regarded as 

one of the least stressed water catchments in NSW.  The current total extraction rates range 
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between 2,000-3,000ML/year, compared to the total sum of extraction entitlements of 

6,803ML/year and the Long Term Annual Average Extraction Limit (LTAAEL) of 7,500ML/year.   

This figures are illustrated below: 

 

List of type of water licenses and entitlements are listed below: 

 

Riverina Water has three (3) existing licenses within Lower Billabong Alluvium: 

• Ralvona Bores: 500ML (WAL32703): approximate 52% current utilization 

• Walbundrie Bores: 125ML (WAL32706): approximate 43% current utilization 

• Walla Walla Bores: 400ML (WAL32715): approximate 34% current utilization 

This purchase assures future water security and provides options to meet future demands of 

communities in Holbrook, Henty, Walla Walla, Walbundrie and Rand. 
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Financial Implications 

The funds for the purchase of this water entitlement will be used from the restricted asset that 

was setup for this purpose in 20/21. The expenditure will be noted in the December 2021 

Quarterly Budget Review. 

 

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R11 Works Report covering August 2021 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1 – 31 August 2021 

 

RECOMMENDATION that the Works Report covering August 2021 be received and noted 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 31 August 2021 

Water Sourced and Used 

 2019 2020 2021 

Rainfall 14.2 74.0 28.0 

Wet days 8 12 10 

Water sourced August 2021 (Ml)    

North Wagga bores 167.60 152.30 153.89 

West Wagga bores 133.27 95.36 198.15 

East Wagga bores 310.28 413.52 333.89 

Murrumbidgee River 79.54 0.00 0.00 

Sub Total 690.69 661.18 685.93 

Bulgary bores 16.60 20.16 25.45 

Urana source 0.00 0.00 0.00 

Ralvona bores 12.04 12.72 17.54 

Walla Walla bores 0.00 0.00 0.00 

Goldenfields Water Supply System 2.08 3.15 0.74 

Sub Total 30.72 36.03 43.73 

Woomargama 0.68 0.67 0.79 

Humula 0.73 0.27 0.79 

Tarcutta 2.59 2.29 2.57 

Oura 1.88 1.92 2.20 

Walbundrie / Rand 1.66 1.73 2.67 
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 2019 2020 2021 

Morundah 0.62 0.63 0.46 

Collingullie 4.88 5.44 6.41 

Sub Total 13.04 12.95 15.89 

Totals 734.45 710.16 745.55 

Water used August 2021 (Ml)    

East Bomen 18.19 20.57 22.77 

Estella 52.30 53.68 64.22 

North Wagga 88.50 55.42 52.94 

Wagga Wagga – low level 82.38 83.77 81.88 

Wagga Wagga – high level 295.28 289.26 310.80 

Wagga Wagga – Bellevue level 41.52 41.83 38.04 

Sub Total 578.17 544.53 570.65 

Ladysmith system 2.60 3.29 2.72 

Brucedale scheme 13.42 21.48 11.36 

Currawarna scheme 6.18 6.99 9.59 

Rural Southern trunk main system 76.99 74.43 66.98 

Rural Western trunk main system 23.54 22.17 29.93 

Sub Total 122.73 128.36 120.58 

Holbrook 12.07 12.70 17.13 

Woomargama 0.68 0.67 0.79 

Humula 0.73 0.27 0.79 

Tarcutta 2.55 2.18 2.69 

Oura 1.88 1.92 2.20 

Walbundrie / Rand 1.66 1.73 2.67 

Morundah 0.57 0.53 0.37 

Collingullie 5.02 5.32 6.10 

Sub Total 25.16 25.32 32.74 

Totals 726.06 698.21 723.97 
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New Service Connections, Repairs, Meters, Locations and Complaints 
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Wagga Wagga 48 2 3 12 17 3       72 4 3 

Wagga Wagga 1 1 2 6 5         23 2   

Forest Hill                   4     

North Wagga           1       1   1 

Estella 1                       

Kooringal 1       6         11 1   

Turvey Park 1     2 3         2     

Lake Albert       1   1       12 1   
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Ashmont 2 1   1           3   2 

Tolland 3     1 1         2     

Mt Austin     1             4     

Bourkelands                   1     

Tatton                   1     

Glenfield       1 1         2     

Lloyd 8         1       1     

Springvale                    2     

East Wagga                   1     

Boorooma                   1     

Moorong 1       1               

Gobbagombalin 28                 1     

Gumly Gumly 2                       

Brucedale                   1     

Currawarna                       2 

Ladysmith                   1     

Lockhart                       1 

Milbrulong                   1     

The Rock   1   2           1     

Uranquinty 1   1             1     

Yerong Creek           1             

Henty       2                 

Holbrook         1         4     

Walla Walla       1 1           1   

Urana                   1     

TOTAL 49 3 4 17 19 4 0 0 0 82 5 6 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

4/8/2021 18 Acacia 

Street 

Kooringal 100 

AC 

Tree Roots No  30 5 

17/8/2021 92 Plumpton 

Rd 

Lake Albert 80 AC Pipe failure 

(not specified) 

Yes  0 5 



 

Riverina Water | Board meeting 30 June 2021 168 

18/8/2021 51 McNickle 

Rd 

Ashmont 100 

WPVC 

Pipe failure 

(not specified) 

No  30 8 

26/8/2021 51 McNickle 

Road 

Moorong 100 

WPVC 

Pipe failure 

(not specified) 

Yes  0 4 

27/8/2021 30 Raye 

Street 

Tolland 200 

AC 

Pipe failure – 

ground 

movement 

No  30 250 

 

Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

3/8/2021 The Rock 

Narrandera 

Rd 

Bulgary 63 PE Pipe failure – 

ground 

movement 

Yes  0 24 

3/8/2021 Urana rd Bidgeemia 100 

BPVC 

Leaking collar Yes  0 39 

4/8/2021 The Rock 

Narrandera 

Rd 

Bulgary 63 PE Pipe failure – 

ground 

movement 

Yes  0 6 

7/8/2021 Olympic 

Hwy 

The Rock 300 Cl Pipe failure (not 

specified) 

No  4 500 

9/8/2021 County 

Boundary 

Rd 

Milbrulong 80 

PVC 

Pipe failure – 

ground 

movement 

Yes  0 12 

11/8/2021 Fowlers Rd 

– Between 

Walbundrie 

& Rand 

Milbrulong 63 PE Pipe failure – 

ground 

movement 

Yes  0 9 

14/8/2021 Holbrook 

Rd 

Morven 150 

AC 

Pipe failure – 

ground 

movement 

No  15 156 

18/8/2021 Bakes Lane Pleasant Hills 40 

PVC 

T/Band 

Broken/Leaking 

Yes  0 8 

21/8/2021 36 Urana St The Rock 100 

AC 

Leaking collar No  32 12 

23/8/2021 2227 

Bidgeemia 

Rd 

Bidgeemia 100 

BPVC 

T/Band 

Broken/Leaking 

No  6 6 

26/8/2021 Holbrook 

Rd 

Morven 150 

AC 

Pipe failure – 

ground 

movement 

No  14 87 
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30/8/2021 Stephens 

Rd 

Urana 200 

WPVC 

Pipe failure – 

ground 

movement 

Yes  0 28 

31/8/2021 2829 Albury 

Rd 

Pleasant Hills 63 PE Leaking collar Yes  0 6 

 

Water Quality Complaints 

RHS Date Location Town Problem Action Taken 

58797 2/08/2021 12 Townview 

Ave 

Walla Walla Dirty water Flush water main 

58798 2/08/2021 48 Vine St Holbrook Calcium 

Deposits 

CaCO3 0.55ppm, Total Hardness 

0.85ppm.  All results within ADWG 

58833 4/08/2021 39 Warrawong 

St 

Kooringal Dirty water Flushed out water service until 

water was clean 

58834 4/08/2021 6/89 Ziegler Ave Kooringal Dirty water This job was looked at by Dane 

after hours 

58864 5/08/2021 9 Baree place Kooringal Brown 

Water 

Flushed out service a water meter 

58883 5/08/2021 185 Forsyth 

Street 

Wagga 

Wagga 

Brown 

Water 

Called & no answer. Could not find 

any problem, told owners to ring if 

any further problem 

58884 5/08/2021 257 Edward 

Street 

Wagga 

Wagga 

Brown 

Water 

Problem is old gal pipe on their side 

58907 4/08/2021 6/89 Ziegler Av Kooringal Dirty Water Flushed water main 

58909 5/08/2021 9 Baree Place Wagga 

Wagga 

Dirty Water Flushed water main 

58926 11/08/2021 2 Kennedy Ave Kooringal High Taste 

of chlorine  

entered twice into RHS 

58946 11/08/2021 2 Kennedy Ave Kooringal High taste 

of Chlorine 

Tested Free Cl2 1.78mg/L Total CL2 

1.84 mg/L Turbidity 0.58NTU all 

within ADWG 

58952 12/08/2021 34 Lindsay 

Street 

Turvey Park Brown 

Water 

John King's crew are working on 

area 

59026 18/08/2021 20 McNickel 

Road 

Wagga 

Wagga 

Discoloured 

water 

Cut out and replaced gal riser and 

our side and raised meter 

59055 22/08/2021 124 Riverview 

Dr 

Moorong Very milky 

water 

Flushed mains 

59056 22/08/2021 376 Lake Albert 

Rd 

Kooringal Dirty Water Flushed service 

59085 25/08/2021 8 Woomera 

Place 

Glenfield 

Park 

Dirty Water Dirty water was from hot water 

system. Is a rental. Owner 

suspected hot water but wanted to 

be sure. 

59089 25/08/2021 3 College Ave Turvey Park Brown 

Water 

Explained the works going on in 

Athol Street may have stirred it up 

but has settled 

59191 26/08/2021 81 Urana St Turvey Park Brown 

Water 

Turbidity 4.88 NTU Free Chlorine 

1.52ppm. Told owner to flush 

internally, explained works going 

on. 

59093 26/08/2021 81 Urana St Turvey Park Water 

brown 

Water Quality were looking after 

this - they are taking samples 
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59101 27/08/2021 3 Awaba Street Tolland Water 

brown 

Turbidity test read 1.15 NTU 

59191 25/08/2021 81 Urana Street Wagga 

Wagga 

Dirty water Checked turbidity 4.88 NTU 

customer flush internal pipes and 

problem was resolved. 

 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Oura Mains 

Extension 

 60        

Holbrook Mains 

Extension 

   60      

Ladysmith New Sub-

Division 

 228        

Dunns Rd Mains 

Extension 

350         

 

Replacement of Existing Mains 

Location Project 32 63 100 150 200 200 300 450 600 

  PE PE DICL OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Sly’s Lane 

Milbrulong 

Mains 

Upgrade 

 1400          

Brucedale Mains 

Upgrade 

        760   

LOW Level Mains 

Replacement 

          120 

Athol St Mains 

Upgrade 

  304         

 

Other Construction 

Location or Project Work done 

Nil  

 

 

 

Major Repairs / Overhauls 
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Facility Work done 

Nil  

 

Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 36 

Estella Farrer Road 44 

Forest Hill Elizabeth Avenue 18 

Glenfield Red Hill Road 50 

Henty Olympic Way 11 

Holbrook Millswood Road 8 

Lake Albert Plumpton Road 19 

Lockhart Napier Road 41 

Pleasant Hills Manson Street 22 

The Rock 7 

Urana Federation Way 7 

Walla Walla Short Street 6 

Yerong Creek Finlayson 1 

 

Fleet Disposals 

Nil 

Fleet Acquisitions 

Nil 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Carpark – Admin building $60,000 $534 Carport extension to provide covered walkway from 

administration to depot 95% complete.  

Administration Office $57,965 $18,098 Layout with workstation locations to accommodate additional 

staff from restructure developed.  

Depot Buildings 

Refurbishment of Operations Office – Urban $1,250,445 $39.839 RFQ’s closed for windows & plumbing.  

Contract work to commence in November.  

Roof design completed to replace timber section and delete 

internal box gutter from Block A. IFC drawings for re-design 

50%.  

Depot Building The Rock – Non-Urban $110,301 $4,350 Automatic gate design 80% complete.  

 

Awning on stores building $51,996 $9,636 Design complete. Fabrication drawings 90% complete.  
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Re-use of super nantent non-potable water on 

Hammond Ave site 

$50,000 $0  

Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 

Levee protection Stage 2 Hammond Ave – 

Urban 

$28,928 $15,898 Only minor sealing work still to be completed. Some additional 

security fence constructed following unauthorised access to 

site at Marshall’s Creek bridge.  

Murrumbidgee River Bank Stabilisation $41,927 $13,201 Aerial imaging analysed bank cross sections produced at 6-

15m intervals. Steep sections identified for further analysis. Site 

visit required by consultant located in area of concern.  

Marshalls Creek Bank Stabilisation $45,515 $15,803 Combined with Murrumbidgee River Bank Stabilisation project 

Kooringal Road purchase $381,467 $120,895 completed. 

Forge & Copland Street Development $60,000 $947 Preliminary design layouts produced for consultation with 

stakeholders.  

Willans Hill Low Level Res Land Purchase $161,200 $0 Compulsory land acquisition in progress.  

Kooringal Land Purchase $800,000 $0 Advice received from Lawyers that the subdivision has 

registered and settlement will occur soon.  

Asset Demolition 

Millswood (Abandoned) Reservoir x2 $50,000 $0  

Bomen No. 1 Steel (Abandoned) Reservoir $50,000 $0  

PLANT AND EQUIPEMENT 

IT Equipment 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Computer Server Replacement – Urban $51,050 $13,050 On track.  

Computer Equipment – Urban $188,928 $10,814 Commenced IT equipment replacement. On track.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,626,292 $679,024 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $362,785 $94,765 Ongoing 

Remote telemetry units and radio upgrade 

project 

$100,000 $49,623 Ongoing 

Radio Communication Upgrade/Replcements/Improvements 

Radio Communication $0 $1,440 Ongoing 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $209,178 $129,152 EE have provided Connection Investigation Response (CIR), 

Network models and scoping pack.  

Our consultants are working on required models and design 

reports.  

ACHA (Aboriginal Cultural Heritage Assessment) commenced, 

and site excavation completed. Ngh environment to compile 

report and provide fee proposal for permit to work application 

to DPIE.  

INTANGIBLES 

Water Licences 

ERP Development and Implementation $3,381,430 $2,047,577 Project on track. Purchase Order for Infor has been raised, in 

final stages of engaging HR/Payroll provider. Other budget is 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

related to internal costs. Detailed project report, including 

detailed finances, is provided to project steering committee 

every meeting.  

SOURCES 

Bores – Renew / Refurbish / Decommission 

Tarcutta Bore 5 Replacement (WTP site) $300,000 $0  

Sourceworks Metering (governance) $40,000 $0  

Switchboards Improvements/Replacements $30,000 $0  

TREATMENT PLANTS 

Aeration Tower Replacements 

Ralvona Aeration Basin Replacement $115,000 $23,637 Steel frame galvanised.  

Installation will be delayed while tank being replaced. 

Geotechnical investigations undertaken and waiting for 

report. Contractor from Sydney to commence tank 

construction in November.  

Specific Treatment Plant Improvements 

Gas Chlorine Replacements $15,000 $0  

Online & Remote Monitoring $23,932 $8,932  

Tarcutta WTP Levee protection $25,000 $0  

Treatment Plant Refurbishments 

WTP stage 1 – Urban $3,109,661 $284,041 Lamella access 95% complete.  
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Hunter H2O design to resolve issue with filtered water flow 

meter 50% complete.  

21/44 defect completed.  

Commenced documenting claim for cost to complete.  

Roads $209,686 $17,217 Raw Water Crane pad completed.  Landscaping continuing.  

Detailed design completed.  

RFQ’s being prepared.  

Footpaths and Covered Walkways $100,000 $0 Design 80% complete. Only Chemical building and Filter Block 

building awning designs remaining.  

Landscaping 103,312 $38,311 North-East corner completed.  

Waterworks Building Demolition $21,524 $128 Revised project charter completed. Work commenced on 

electrical disconnection and planning switchboard relocation. 

North Wagga WTP Fluoride Plant Replacement $120,000 $0 JI 

Tarcutta Iron Filter Replacement $36,750 $990 Filters installed and operational. Access platform design 50%. 

Tarcutta CWS tank replacement $0 $61,749 Committal from 2020/2 to be accommodated by budget 

revote 

Tarcutta Manganese Filter Replacement $80,000 $0  

Urana WTP replacement – Non-Urban $200,000 $995 Modelling of Boree Creek to Morundah  pipeline 60%.  

Arranged installation of magflow meter on Raw Water pipeline 

at the Urana WTP.  

Woomagama WTP $224,000 $0  
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PUMPING STATIONS 

Estella Pump Station Power Upgrade $65,000 $61,499 Design and quotations completed in 2020/21. Budget revote 

of $65k required to complete works 

Wagga CWS – Bomen pump Station $50,000 $0  

Pleasant Hills Pump Station Refurbishment $90,000 $0  

RESERVOIRS 

General Improvements 

Reservoir Access Security Enclosures & 

Cameras 

$20,000 $0 Draft design Red Hill Reservoir 1 enclosure completed for 

consultation with stakeholders.  

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$52,206 $16,379 Completed. Remaining budget to be used for land 

acquisition.  

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$95,752 $90,158 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based. Expect to commence 

construction in November.  

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$92,785 $80,544 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based. Expect to commence 

construction in November. 

Oura Reservoir Replacements 2x100kL with 

700kL replacement 

$28,974 $836 Consent given by property owner to acquire additional land 

and construct reservoir. Plan of acquisition being prepared.  

The Rock Reservoir South $8,900 $9,019 Refer to confidential report. 

Low Level Reservoirs – Land Matters $160,000 $1,025 For acquisition of reservoir site from Department of Education.  

Decommission 10Mg open reservoir $0 $2,829 Ngh environmental completed Aboriginal Cultural Heritage 

Assessment (ACHA) and prepared the Aboriginal Heritage 

Impact Permit (AHIP).  
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Draft report from Geotechnical consultant for filling 

specification using stockpiled material received and under 

review.  

Reservoirs – Upgrade Ladders and Access 

Reservoirs – upgrade ladders and access – 

Urban 

$30,000 $0  

Reservoirs – upgrade ladders and access – 

Non-Urban 

$65,600 $5,600  

Reservoir Hatches Magflows 

Reservoir Magflow – Non-Urban $25,000 $34  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $4,930 In progress 

System Improvements – Non-Urban $50,000 $0 Not yet commenced.  

Low Level Reservoirs Pipework $101,976 $120,798 Project carried over from previous years. Funding to be re-

voted.  

WW WTP 600mm DICL Kooringal Road $107,770 $16,959 Project in progress.  

Eldershaws Rd, The Gap $150,000 $2,450 Not yet commenced. 

Cooedong Lane, 230m 100mm DICL $100,000 $0 Not yet commenced. 

Bolton Park $200,000 $0 Not yet commenced. 

Kooringal Road, Christian College $320,000 $3,969 Not yet commenced. 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $608,000 $140,719 In progress 
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Reticulation for Developers – non urban $60,600 $0 Not yet commenced. 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $2,818 In progress 

Renew Reticulation Mains – Urban $300,000 $24,171 In progress 

Athol St 100mm DICL $400,000 $77,063 In progress 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $290,091 Not yet commenced. 

Renew Trunk Mains – Non-Urban $14,690 $5,897 Project carry-over funds to be re-voted.  

Olympic Highway – Trunk Mains Replacement $1,113,507 $103,466 In progress 

Simkin/Churchill/Sherwood – Trunk Main 

Replacement 

$11,785 $11,785 Completed – designs only, committed costs carried over from 

last year, budget to be re-voted. 

Urana – Corowa (Oaklands) $250,000 $1,154 Not yet commenced. 

Olympic Highway Henty to Jennings Lane $500,000 $0 Not yet commenced. 

Renew Rail Crossings $25,000 $0 Not yet commenced. 

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,403 $80,043 In progress 

Service Connections, New – Non Urban $50,000 $22,137 In progress 

Renew Services 

Renew Services – Urban $300,000 $25,139 In progress 

Renew Services – Non-Urban $30,000 $39,619 In progress 
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METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,871 $23,274 In progress 

Water meters replacement – Non-Urban $50,000 $1,052 In progress 

Remote Metering 

Remote Metering – Non-Urban $25,000 $2,170 Not yet commenced. 

Estella – The Gap (Pin Gulley Road) Magflow 

(Solar) 

$25,000 $0 Not yet commenced. 

Water Filling Stations New 

WFS – Non-Urban $25,000 $9,489 Not yet commenced. 

 

 

Financial Implications 

Nil 

Risk Considerations 

Service Delivery 

Avoid Council will avoid taking on any risks which may compromise water 

quality. 
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R12 Works Report covering September 2021 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1 – 30 September 2021 

 

RECOMMENDATION that the Works Report covering September 2021 be received and noted 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 30 September 2021 

Water Sourced and Used 

 2019 2020 2021 

Rainfall 16.2 56.4 30.6 

Wet days 5 11 8 

Water sourced September 2021 (Ml)    

North Wagga bores 195.88 146.61 160.45 

West Wagga bores 225.19 186.99 257.09 

East Wagga bores 434.54 413.45 292.62 

Murrumbidgee River 96.03 0.00 0.00 

Sub Total 951.64 747.05 710.16 

Bulgary bores 31.14 24.39 22.35 

Urana source 0.00 0.00 0.00 

Ralvona bores 14.61 13.68 18.21 

Walla Walla bores 0.00 0.00 0.00 

Goldenfields Water Supply System 1.77 5.30 0.78 

Sub Total 47.52 43.37 41.34 

Woomargama 0.83 0.77 0.65 

Humula 0.72 0.52 0.15 

Tarcutta 2.88 2.40 2.75 

Oura 2.57 1.95 2.36 

Walbundrie / Rand 1.95 2.03 2.78 
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 2019 2020 2021 

Morundah 0.74 0.50 0.62 

Collingullie 5.15 4.96 6.39 

Sub Total 14.84 13.13 15.70 

Totals 1,014.00 803.55 767.20 

Water used September 2021 (Ml)    

East Bomen 25.88 5.83 20.97 

Estella 70.76 56.71 59.85 

North Wagga 76.24 56.95 57.50 

Wagga Wagga – low level 139.82 126.91 85.43 

Wagga Wagga – high level 414.20 326.21 326.89 

Wagga Wagga – Bellevue level 63.57 46.43 46.95 

Sub Total 790.47 619.04 597.59 

Ladysmith system 3.35 2.83 2.88 

Brucedale scheme 19.41 23.63 11.01 

Currawarna scheme 12.85 10.34 9.29 

Rural Southern trunk main system 103.54 73.38 74.30 

Rural Western trunk main system 38.17 24.07 25.24 

Sub Total 177.32 134.25 122.72 

Holbrook 14.69 13.62 18.12 

Woomargama 0.83 0.77 0.65 

Humula 0.72 0.52 0.15 

Tarcutta 2.80 2.40 2.65 

Oura 2.57 1.95 2.36 

Walbundrie / Rand 1.95 2.03 2.78 

Morundah 0.67 0.39 0.54 

Collingullie 4.85 2.26 6.04 

Sub Total 29.08 23.94 33.29 

Totals 996.87 777.23 753.60 
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New Service Connections, Repairs, Meters, Locations and Complaints 
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Wagga Wagga 28 1 8 15 9 5       38 2 7 

Wagga Wagga     3   5 2       6 1 3 

Forest Hill 1                 1     

North Wagga     1                   

Estella 1     1                 

South Wagga                         

Kooringal 1   1             7   1 

Turvey Park     2 2   1       2     
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Lake Albert 1         2       9     

Ashmont       2           3   1 

Tolland       3           2     

Mt Austin     1 2           2   1 

Glenfield   1   2 2         4     

Lloyd 4     1                 

Springvale        1                 

East Wagga 1       1             1 

Boorooma       1             1   

Moorong         1         1     

Gobbagombalin 18                       

Gumly Gumly 1                 1     

Ladysmith           1             

Oura                   1     

San Isidore                         

The Gap           1         1   

Lockhart 1         1             

Milbrulong                 1       

The Rock 1     1                 

Uranquinty 1                       

Holbrook 1   1             1 1   

Morven 1                   2   

Walla Walla         1               

Urana 1                   1   

TOTAL 34 1 9 16 10 8 0 0 1 41 7 7 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

21/9/2021 15 Kobi 

Place 

Glenfield Park 150 

BPVC 

Pipe failure 

(not specified) 

No  20 8 
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Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

2/9/2021 58 

Mundowy 

Lane 

Collingullie 50 

PVC 

Pipe failure – 

ground 

movement 

No  12 12 

6/9/2021 Urana Rd Bidgeemia 100 

BPVC 

Pipe failure – 

ground 

movement 

No  6 1008 

6/9/2021 Olympic 

Hwy 

Henty 200 

AC 

Leaking SS 

clamp 

Yes  0 10 

6/9/2021 Olympic 

Hwy 

Henty 200 

AC 

Pipe failure – 

ground 

movement 

No  0 17 

8/9/2021 Bidgeemia 

Rd 1923 

Bidgeemia 100 

BPVC 

T/Band 

Broken/Leaking 

Yes  0 23 

9/9/2021 Cummings 

Rd 1721 

Walla Walla 75 AC Pipe failure – 

ground 

movement 

Yes  0 12 

10/9/2021 Morven Morven 100 

AC 

Pipe failure (not 

specified) 

No  30 30000 

14/9/2021 Holbrook 

Rd 

Morven 63 PE Pipe failure – 

ground 

movement 

No  15 13 

16/9/2021 1171 

Culcairn 

Holbrook 

Rd 

Holbrook 50 PE Pipe failure – 

ground 

movement 

Yes  0 18 

18/9/2021 Humphries 

Lane 

The Rock 63 PE Leaking collar Yes  0 14 

20/9/2021 Darlow St Mangoplah 100 

WPVC 

T/Band 

Broken/Leaking 

No  0 9 

21/9/2021 Pietchs 

Lane 

Bidgeemia 63 PE Pipe failure – 

ground 

movement 

Yes  0 12 

21/9/2021 McLarty 

Lane 

The Gap 63 PE Pipe failure (not 

specified) 

Yes  0 3 
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Water Quality Complaints 

RHS Date Location Town Problem Action Taken 

59175 7/09/2021 41 Wollundry 

Ave 

Wagga 

Wagga 

Dirty Water Took a bit of flushing but 

got it to below figure 

entered RHS twice 

59192 3/09/2021 21 Kimba 

Drive 

Glenfield 

Park 

Flaky, gritty water Water tasted and tested 

Turbidity 1.48NTU Free 

chlorine 1.05ppm pH 7.91 

59193 7/09/2021 25 Paldi 

Crescent 

Glenfield 

Park 

Dirty brown water Water tested Turbidity 4.32 

NTU Free chlorine 1.5ppm 

Manganese 0.170ppm. 

Mains flushed in area. 

59194 7/09/2021 41 Wollundry 

Ave 

Wagga 

Wagga 

Dirty water Water tested Turbidity 

16NTU. Maintenance 

advised and flushing 

commenced until turbidity 

<5NTU 

59315 22/09/2021 39 Mason 

Street 

East 

Wagga 

Still has dirty water 

after works, has run 

taps 

Flushed main and service 

59323 16/09/2021 Farm on 

Schneider’s 

Rd 

Walla 

Walla 

Too much chlorine 

in water at 

shearing shed 

when jug boiled 

Cl residual 0.9mg/L Walla 

Cl ranged 0.9 to 1.1mg/L 

for Sept.  Advised to check 

internal plumbing 

59475 22/09/2021 8 Nada Place Wagga 

Wagga 

Dirty Water Flushed Main 

59476 21/09/2021 45 Adjin 

Street 

Wagga 

Wagga 

Dirty Water Problem is old gal on our 

side and customers. Will 

put in for renewal on our 

side and they will too. 

59480 20/09/2021 15 Harrier 

Street 

Wagga 

Wagga 

Water tastes salty Flushed service, water 

tastes fine. Owner was 

happy with outcome. 

59510 28/09/2021 33 Riverview 

Dr            

Wagga 

Wagga 

High Taste of 

chlorine  

WQ analysis hardness, Cl, 

SO3, Mn, Fe, Chloride, TDS, 

pH,  turb,  All within ADWG.  

Alkalinity 100mg/L 

 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Bidgeemia Mains 

extension 

3060         

Harris Rd St 2 New Sub-

Division 

 258 36  234     

Road Crossings New Sub-

Division 

 24   40     

 



 

Riverina Water | Board meeting 30 June 2021 188 

Replacement of Existing Mains 

Location Project 32 63 100 150 200 200 250 450 600 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Morven Replacement 210           

Walla 

Walla 

Replacement    270        

Athol St Replacement   60 114        

Brucedale Replacement         786   

Eldershaw 

Lane 

Replacement   18 1896        

Low Level 

Res 

Replacement           60 

 

Other Construction 

Location or Project Work done 

Nil  

 

Major Repairs / Overhauls 

Facility Work done 

Nil  

 

Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 9 

Estella Farrer Road 127 

Forest Hill Elizabeth Avenue 24 

Glenfield Red Hill Road 105 

Henty Olympic Way 3 

Holbrook Millswood Road 8 

Lake Albert Plumpton Road 51 

Lockhart Napier Road 46 

Pleasant Hills Manson Street 14 

The Rock 1 
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Urana Federation Way 4 

Yerong Creek Finlayson 14 

 

Fleet Disposals 

Nil 

Fleet Acquisitions 

Nil 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Carpark – Admin building $60,000 $16,026 Carport extension to provide covered walkway from 

administration to depot 95% complete.  

Administration Office $57,965 $19,054 Layout with workstation locations to accommodate additional 

staff from restructure developed.  

Depot Buildings 

Refurbishment of Operations Office – Urban $1,250,445 $47,230 RFQ’s closed for windows & plumbing.  

Contract work to commence in November.  

Roof design completed to replace timber section and delete 

internal box gutter from Block A. IFC drawings for re-design 

50%.  

Depot Building The Rock – Non-Urban $110,301 $4,895 Automatic gate design 80% complete.  

 

Awning on stores building $51,996 $10,830 Design complete. Fabrication drawings 90% complete.  
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Re-use of supernatant non-potable water on 

Hammond Ave site 

$50,000 $0  

Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 

Levee protection Stage 2 Hammond Ave – 

Urban 

$28,928 $15,898 Only minor sealing work still to be completed. Some additional 

security fence constructed following unauthorised access to 

site at Marshall’s Creek bridge.  

Murrumbidgee River Bank Stabilisation $41,927 $13,634 Aerial imaging analysed bank cross sections produced at 6-

15m intervals. Steep sections identified for further analysis. Site 

visit required by consultant located in area of concern.  

Marshalls Creek Bank Stabilisation $45,515 $15,803 Combined with Murrumbidgee River Bank Stabilisation project 

Kooringal Road purchase $381,928 $120,895 Completed.  

Forge & Copland Street Development $60,000 $947 Preliminary design layouts produced for consultation with 

stakeholders. 

45 Kooringal Road purchase $0 $1,500 completed. 

Willans Hill Low Level Res Land Purchase $161,200  Compulsory land acquisition in progress. 

Kooringal Land Purchase (Profinance Lot 2) $800,000 $0 Contracts exchanged. Settlement due in October 

Asset Demolition 

Millswood (Abandoned) Reservoir x2 $50,000 $0  

Bomen No. 1 Steel (Abandoned) Reservoir $50,000 $0  

PLANT AND EQUIPEMENT 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

IT Equipment 

Computer Server Replacement – Urban $51,050 $15,375 Yet to commence – commitment from 2021.  

Computer Equipment – Urban $188,928 $10,814 Commenced IT equipment replacement program.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,626,292 $345,616 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $362,785 $103,444 Ongoing 

Remote telemetry units and radio upgrade 

project 

$100,000 $82,781 Ongoing 

Radio Communication Upgrade/Replcements/Improvements 

Radio Communication $0 $1,440 Completed 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $209,178 $143,291 EE have provided Connection Investigation Response (CIR), 

Network models and scoping pack.  

Our consultants are working on required models and design 

reports.  

ACHA (Aboriginal Cultural Heritage Assessment) commenced 

and site excavation completed. Nghenvironment to compile 

report and provide fee proposal for permit to work application  

to DPIE. 

INTANGIBLES 

Water Licences 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

ERP Development and Implementation $3,381,430 $2,074,728 On track – contract signed and order to be raised in August.  

SOURCES 

Bores – Renew / Refurbish / Decommission 

Tarcutta Bore 5 Replacement (WTP site) $300,000 $0  

Sourceworks Metering (governance) $40,000 $0 Scheduled in November for Woomargama and Humula 

source 

Switchboards Improvements/Replacements $30,000 $0  

TREATMENT PLANTS 

Aeration Tower Replacements 

Ralvona Aeration Basin Replacement $115,000 $24,856 Steel frame galvanised.  

Installation will be delayed while tank being replaced. 

Geotechnical investigations undertaken and waiting for 

report. Contractor from Sydney to commence tank 

construction in November. 

Specific Treatment Plant Improvements 

Tarcutta WTP Levee protection $25,000 $0  

 

Treatment Plant Refurbishments 

WTP stage 1 – Urban $3,109,661 $344,987 Lamella access 95% complete.  

Hunter H2O design to resolve issue with filtered water flow 

meter 50% complete.  

21/44 defect completed.  
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Commenced documenting claim for cost to complete.  

Roads $209,686 $22,049 Raw Water Crane pad completed.  Landscaping continuing.  

Detailed design completed.  

RFQ’s being prepared.  

Footpaths and Covered Walkways $100,000 $0 Design 80% complete. Only Chemical building and Filter Block 

building awning designs remaining.  

Landscaping $103,312 $39,836 North-East corner completed.  

North Wagga WTP Fluoride Plant Replacement $120,000 $0  

Tarcutta Iron Filter Replacement $36,750 $1,722 Detailed engineering design completed for access walkway 

and ladders 

Tarcutta CWS tank replacement $0 $61,749 Committal from 2020/2 to be accommodated by budget 

revote 

Tarcutta Manganese Filter Replacement $80,000 $0  

Urana WTP replacement – Non-Urban $200,000 $3,292 Modelling of Boree Creek to Morundah pipeline 60%.  

Arranged installation of magflow meter on Raw Water pipeline 

at the Urana WTP. 

Woomagama WTP $224,000 $9,416 Engaged consultant to review and recommend water 

treatment processes to meet health based targets 

PUMPING STATIONS 

Estella Pump Station Power Upgrade $65,000 $61,499 Ongoing.  New variable speed drive required on motor #2.  

Wagga CWS – Bomen pump Station $50,000 $0 Work done on developing system curve with flow tests 

Pleasant Hills Pump Station Refurbishment $90,000 $0  
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

RESERVOIRS 

General Improvements 

Reservoir Access Security Enclosures & 

Cameras 

$20,000 $0 Draft design Red Hill Reservoir 1 enclosure completed for 

consultation with stakeholders. 

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$52,206 $16,524 Completed. Remaining budget to be used for land 

acquisition.  

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$95,752 $90,158 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based. Expect to commence 

construction in November.  

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$92,785 $80,544 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based. Expect to commence 

construction in November. 

Oura Reservoir Replacements 2x100kL with 

700kL replacement 

$28,974 $836 Consent given by property owner to acquire additional land 

and construct reservoir. Plan of acquisition being prepared.  

The Rock Reservoir South $8,900 $9,019 Refer to confidential report. 

Low Level Reservoirs – Land Matters $160,000 $2,823 For acquisition of reservoir site from Department of Education.  

Decommission 10Mg open reservoir $0 $7,722 NGH environmental completed Aboriginal Cultural Heritage 

Assessment (ACHA) and prepared the Aboriginal Heritage 

Impact Permit (AHIP).  

Draft report from Geotechnical consultant for filling 

specification using stockpiled material received and under 

review.  

Reservoirs – Upgrade Ladders and Access 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Reservoirs – upgrade ladders and access – 

Urban 

$30,000 $0  

Reservoirs – upgrade ladders and access – 

Non-Urban 

$65,600 $5,600  

Reservoir Hatches Magflows 

Reservoir Magflow – Non-Urban $25,000 $1,039  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $4,930 In progress 

System Improvements – Non-Urban $50,000 $0 Not yet commenced.  

Low Level Reservoirs Pipework $101,946 $170,792 Project carried over from previous years.  

WW WTP 600mm DICL Kooringal Road $107,770 $16,991 Project in progress.  

Estella PH and Res $0 $7,009 Project completed. Minor committed costs carried over.  

Eldershaw Rd, The Gap $150,000 $65,848 Not yet commenced. 

Cooedong Lane, 230m 100mm DICL $100,000 $0 Not yet commenced. 

Bolton Park $200,000 $0 Not yet commenced. 

Kooringal Road, Christian College $320,000 $9,775 Not yet commenced. 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $608,000 $283,535 In progress 

Reticulation for Developers – non urban $60,600 $0 Not yet commenced. 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $32,938 In progress 

Renew Reticulation Mains – Urban $300,000 $39,379 In progress 

Athol St 100mm DICL $400,000 $125,126 Stage 1 completed. Stage 2 to be undertaken. 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $297,519 In progress and overspent  

Renew Trunk Mains – Non-Urban $14,690 $5,897 Project carry-over funds to be re-voted.  

Olympic Highway – Trunk Mains Replacement $1,113,507 $154,308 In progress 

Simkin/Churchill/Sherwood – Trunk Main 

Replacement 

$11,785 $11,785 Completed – designs only, committed costs carried over from 

last year, budget to be re-voted. 

Urana – Corowa (Oaklands) $250,000 $1,154 Not yet commenced. 

Olympic Highway Henty to Jennings Lane $500,000 $0 Not yet commenced. 

Renew Rail Crossings $25,000 $0 Not yet commenced. 

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,403 $110,440 In progress 

Service Connections, New – Non Urban $50,000 $25,405 In progress 

Renew Services 

Renew Services – Urban $300,000 $43,855 In progress 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Renew Services – Non-Urban $30,000 $41,086 In progress, replacement of services in Walla Walla causing 

over expenditure 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,871 $30,914 In progress 

Water meters replacement – Non-Urban $50,000 $1,052 In progress 

Remote Metering 

Remote Metering – Non-Urban $25,000 $2,179 Not yet commenced. 

Estella – The Gap (Pin Gulley Road) Magflow 

(Solar) 

$25,000 $0 Not yet commenced. 

Water Filling Stations New 

WFS – Non-Urban $25,000 $10,136 Not yet commenced. 

 

 

Financial Implications 

Nil 

Risk Considerations 

Service Delivery 
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Avoid Council will avoid taking on any risks which may compromise water 

quality. 
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R13 Lost Time Injury Statistics 2021/22 - July-

September Period 

Organisational Area Chief Executive Officer 

Author Joe Mansour, WHS officer 

Summary This report presents information on Lost Time Injury statistics for the 

July/September period of the 2021/2022 financial year.  

 

RECOMMENDATION that Council receive and note the statistics report for Lost Time Injuries for 

the period July 2021 to September 2021.   

 

Report 

Date of Injury Claim 

Status  

Return to Work 

Date 

Lost Time Injury 

(Days off work)  

No of Days Lost 

(Premium impacting) 

21/04/2016 OPEN 1/09/2021 40 * Nil (see notes 

below) 

27/09/2021 OPEN 6/10/2021 5 5 

Total 45 5 

* This claim is not premium impacting due to the original claim opening more than three 

years prior to the 2021/2022 financial year. 

 

Other WHS Statistics for the financial year: 

Lost Time Days (LTD’s) - 45 days 

No of Current/Open Workers Compensation Claims – Five claims (two legacy claims, three 

open claims) 

Total No of Workers Compensation Claims lodged this financial year – One claim 
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Financial Implications 

Council works in partnership with its insurer StateCover Mutual to minimise costs associated 

with each claim so as the minimise the annual premium paid for the workers compensation 

insurance. 

Risk Considerations 

Work Health and Safety 

Avoid Council will avoid taking any risks that could result in accident, injury or 

illness to our staff, councillors, contractors, visitors or members of the 

public. 
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R14 Council Resolution Sheet 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The report provides an update on the status of previous resolutions of 

the Council. 

 

RECOMMENDATION that the report detailing the status of the active resolutions of Council be 

received. 

 

Report 

The attachment to this report provides details on the implementation of Council resolutions. 

› R14.1 Council Resolution Sheet ⇩  

 

Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 

BM_20211026_AGN_4509_AT_files/BM_20211026_AGN_4509_AT_Attachment_26648_1.PDF
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M1 Minutes of Audit, Risk and Improvement 

Committee held on 15 September 2021 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary The Audit Risk & Improvement Committee met on 15 September to 

review the financial statements. The minutes of this meeting are 

attached. 

 

RECOMMENDATION that Council endorses the recommendations contained in the minutes of 

the Audit, Risk and Improvement Committee meeting held on 15 September 2021. 

 

Report 

The Audit, Risk and Improvement Committee met on to review the financial statements. The 

minutes of the meeting are attached. 

 

› M1.1 Audit, Risk and Improvement Committee Minutes 15 September 2021 ⇩  
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CONF-1 Tender for Specification W280 

Cleaning of Council Facilities at Riverina 

Water 

Organisational Area Engineering 

Author Tamarin Taylor, Project Officer 

Summary This report provide a recommendation to award a contract for the 

cleaning of Council facilities. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-2 The Rock Reservoir Land Acquisition 

Update 

Organisational Area Engineering 

Author Tamarin Taylor, Project Officer 

Summary This report provides an update on the acquisition of land for the 

proposed The Rock Reservoir Site.  

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 
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CONF-3 Small Site Electricity and Metering 

Contracts 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary Riverina Water’s fifty-three (53) small electricity sites are currently 

supplied electricity by AGL under the NSW Local Government 

Procurement (LGP) contract.  The approximate annual cost is $160k 

per year.  Both Riverina Water and Goldenfields Water are pursuing a 

new small site electricity contract. Initial tender prices have been 

received but due to the nature of electricity retail market, flexibility is 

sought to allow Chief Executive officer to complete final negotiations 

and enter into a contract with the concurrence of the Chairperson. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-4 Riverina Water Cyber Incident  

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary Council was subject to a cyber incident in July 2021. This report 

provides further details of the incident.  

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 
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