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R1 List of Investments 

Organisational Area Corporate Services 

Author Kate Pellow, Finance Officer 

Summary The report details Council’s external investments for October and 

November 2020. 

 

RECOMMENDATION that the report detailing Council’s external investments for the months of 

October and November 2020 be received. 

Report 

In accordance with the provisions of Clause 19(3) of the Local Government (Financial 

Management) Regulation 1993, I report details of the Council’s external investments as at 31 

October 2020 and 30 November 2020 as follows: 

› R1.1 Investment Report - October 2020 ⇩  

› R1.2 Investment Report - November 2020 ⇩  

 

Financial Implications 

This report is financial by virtue of its subject matter and is critical to reporting to the board 

the status of investments placed by staff in accordance with the relevant investment policy. 

The report reflects favourably on the performance of Council’s investments.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R2 Drought Relief Assistance  

Organisational Area Corporate Services 

Author Emily Tonacia, Manager Corporate Services 

Summary In December 2018 a 12-month Drought Relief Package was introduced 

that provided financial assistance to those customers whose residence 

was not able to be connected to a reticulated water supply. The relief 

was offered via certain discounts on Council operated standpipes. 

Due to the continuing conditions, the assistance was extended until 31 

December 2020.  

 

RECOMMENDATION that Council: 

a) Receive and note the report detailing the success of the Drought Relief Assistance 

package; and  

b) Endorse that the Drought Relief Assistance package will end at 31 December 2020, 

with no further extension to be granted. 

 

Report 

In December 2018 Council introduced a 12-month Drought Relief Package that provided 

financial assistance to those Riverina Water customers whose residence is not able to be 

connected to a reticulated water supply. This relief was granted via certain discounts on the 

access and usage of Council operated standpipes.  

Eligible residents were issued an electronic key at a reduced cost of $100 (current cost is 

$295) and any water used is charged at the flat price of $1.46kl (as opposed to the current 

price of $3.24kl).  

In December 2019, due to the continuing extreme conditions, the relief package was 

extended until 31 December 2020.  

Since inception 43 customers have been granted assistance under the package. Nine (9) 

water filling station keys have been issued directly to eligible customers, with thirty-four (34) 

customers accessing the assistance via a water carrier.  

Total consumption under the assistance package at 30 November 2020 was 11,893kl. At the 

reduced rate of $1.46kl this equates to a combined saving of $21,169. 

Given that conditions have eased and it is expected that rainfall will be well above average 

over the next 12 months, it is proposed that no further extension of the assistance package 

be applied.  
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Financial Implications 

Not Applicable.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R3 Draft Media Policy 

Organisational Area General Manager 

Author Josh Lang, Community Engagement Officer 

Summary A draft Media Policy has been developed as per its requirement in the 

Community Engagement Strategy 2019-20. 

 

RECOMMENDATION that Council: 

a) Endorse the draft Media Policy and place it on public exhibition from Thursday 17 

December until noon, Friday 29 January 2021and invite public submissions on the 

draft policy during that period. 

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the draft Media Policy  

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public 

exhibition period.  

Report 

Riverina Water adopted the Community Engagement Strategy 2019-21 at the 26 June 2019 

board meeting. 

As per action item 10.1, Riverina Water is to develop and implement a Media Policy. 

A draft policy has been developed to include best practice and to formalise existing 

processes already taking place. 

The draft policy is clear and concise, with key spokespersons identified and the flexibility for 

other Council representatives to provide public comment as required. 

In addition, the draft policy centralises media enquiries through the Community Engagement 

Officer to give media agencies a point of contact and continue to build relationships 

between the media and Riverina Water. 

An extended public exhibition period has been proposed due to the Christmas-New Year 

period to provide adequate opportunity for submissions. 

› R3.1 Draft Media Policy ⇩  

 

Financial Implications 

There are no financial implications associated with implementing the Policy. 

BM_20201216_AGN_4469_AT_files/BM_20201216_AGN_4469_AT_Attachment_26465_1.PDF
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Risk Considerations 

Reputation 

Averse Council is averse to taking risks that may adversely impact its reputation. 
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R4 Fluoridation and Water Quality Policies 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary This report proposes the finalisation for the adoption of the (updated) 

Fluoridation and the (new) Drinking Water Quality Policies. 

 

RECOMMENDATION that Council approve the: 

a) (updated) Fluoridation Policy 

b) (new) Drinking Water Policy 

 

Report 

Council at its meeting on the 26 August resolved to place both documents on public 

exhibition.  

The following channels were used to ensure effective public exhibition (between 27 August 

to 25 September 2020). 

• Public notice advertised in The Daily Advertiser and Border Mail 

• Published on Riverina Water’s social media channels (total post reach: 853, total post 

engagements: 31) 

• Available on Riverina Water’s website with the ability to make online submissions 

No submissions were received regarding the (updated) Fluoridation Policy or the (new) 

Water Quality Policy.  

Note: there were two tweets regarding the (updated) Fluoridation Policy (one from a user 

based in Slovenia, the other was only a retweet with no comment from an Australian anti-

fluoride campaigner).  These were not regarded as legitimate submissions.  

› R4.1 (New) Water Quality Policy ⇩  

› R4.2 (Updated) Fluoridation Policy ⇩  

 

Financial Implications 

There are no financial implications associated with the adoption and implementation of the 

Policy and Plan. 
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Risk Considerations 

Service Delivery 

Avoid Council will avoid taking on any risks which may compromise water 

quality. 
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R5 Community Grants Program 2020/21 

Organisational Area General Manager 

Author Josh Lang, Community Engagement Officer 

Summary Applications for Riverina Water’s Community Grants Program 2020/21 

have been assessed and the successful projects are presented in this 

report with a recommendation for approved by the Board. 

 

RECOMMENDATION that Council approve the successful applications for the Community 

Grants Program 2020/21 as detailed in the report totalling $612,836 

Report 

Riverina Water launched its Community Grants Program in 2019, with 42 applications sharing 

in $389,867 in funding from the allocation of $500,000. 

Unexpended funds from Greater Hume and Federation councils were rolled over into the 

2020 grants program, along with $2743 from Lockhart Shire from a 2019 grant that was not 

able to be acquitted in full due to COIVD-19. 

The total allocation for the program this year was $612,836 with $153,360 for Federation 

Council, $156,733 for Greater Hume Council, $102,743 for Lockhart Shire Council and 

$200,000 for Wagga Wagga City Council across three categories – Community Projects & 

Facilities, Arts & Culture and Water Conservation. 

Grant applications opened on 21 September and closed on 26 October. There was a 

substantial increase in interest in the program in 2020, with 106 total applications received 

compared to 56 in 2019.  

A total of $1.29M in funding was requested, with each council’s allocation over-subscribed.  

Of the 106 applications, 98 were eligible to be considered for funding. The eligible 

applications were assessed by review panels from each constituent council; comprising of 

the Chairperson of Riverina Water, a Board Member and the council’s General Manager or 

nominated staff member. There was a late change to the Lockhart Shire panel with its Mayor 

unavailable and replaced by its General Manager. 

Following the panel assessment, it was possible to allocate the grant funds in full for each 

constituent council. 

In total, 66 projects and initiatives have are recommended for funding across Riverina 

Water’s supply area. Due to the competiveness of this year’s program, 32 applications were 

unsuccessful while a further eight were ineligible.  

Across both the 2019 and 2020 programs, $1M has been invested into community projects by 

Riverina Water. 
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At the April 2019 meeting the Board endorsed the grants program taking place in 2021-22, 

with the program to be reviewed by the newly appointed Board following local government 

elections in 2021. The current Board will receive a report on the guidelines and improvements 

for the 2021-22 program in the new year. 

Successful grant applications: 

Federation Council 

Panel members: Councillor Pat Bourke (Federation Council Mayor), Adrian Butler (Federation 

Council General Manager), Councillor Greg Verdon (Riverina Water Chairperson) 

Community Projects & Facilities 

Funding available: $108,360 

Funding approved: $139,860 

There were nine eligible applications in this category, with seven receiving full funding and 

two receiving partial funding. The shortfall in funds in this category was supplemented by 

unallocated funds in the other categories, which is permissible under the program’s 

guidelines. 

Applicant Project description Funding 

approved 

Morundah Bush 

Entertainment Committee 

Theatre office refurbishment (food prep area & 

paint) 

$18,039.90 

Urana Progress Association Urana cemetery fencing $20,000 

Urana Community Gym Establish community gym $20,000 

Rand Sports Ground 

Committee 

Solar panels to assist with pumping water $10,000 

Urana Tennis Club Enhance courts area with seating and facilities $8802.10 

Urana Bowls Committee Seating, storage shed, awning, landscaping for 

bowls 

$17,018 

Victoria Park Recreation 

Committee 

Outfit park facilities $20,000 

Rand Hall Committee Replace window sills, paint and fit doors $6000 

Urana Aquatic Leisure 

Centre 

Fit out function room and meeting room $20,000 

 

 

Water Conservation 

Funding available: $20,000 

Funding approved: $13,500 

There were two eligible applications, which were both fully funded. 
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Applicant Project description Funding 

approved 

Rand Sports Ground Desilt dam and drainage works to catch 

rainwater 

$8000 

Oaklands Central School Rainwater tank, pump and irrigation $5500 

 

Arts & Culture 

Funding available: $20,000 

Funding approved: $0 

There were no applications for this category.  

Lockhart Shire Council 

Panel members: Matthew Holt (Lockhart Shire Council Tourism and Economic Development 

Officer), Peter Veneris (Lockhart Shire Council General Manager), Councillor Greg Verdon 

(Riverina Water Chairperson) 

Community Projects & Facilities 

Funding available: $57,743 

Funding approved: $86,296 

There were 11 eligible applications in this category, with six receiving full funding and three 

receiving partial funding. Two applications were unsuccessful. The shortfall in funds in this 

category was supplemented by unallocated funds in the other categories, which is 

permissible under the program’s guidelines.  

Applicant Project description Funding 

approved 

The Rock and District 

Men’s Shed 

Install car park to improve safety $3960 

The Rock Pony Club Concreting of shed floor $6120 

Spirit of the Land 

Committee 

Purchase festival equipment instead of hiring 

each year 

$7996 

Greens Gunyah Museum Insulation and new ceiling in Billabong 

Showroom 

$10,612 

The Rock Museum Insulate and line stud walls $14,151.92 

The Rock Recreation 

Ground Management 

Committee 

Solar panels to reduce ongoing costs $13,376.73 

Urangeline Peace Hall Paint hall exterior $20,000 

The Rock & District Meals 

on Wheels 

Install air conditioners, upgrade benchtop $7490.80 
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Lockhart Football and 

Netball Club 

Secure trailer for transporting equipment $2588.55 

 

Water Conservation 

Funding available: $25,000 

Funding approved: $4557 

There was one eligible application, which was fully funded. 

Applicant Project description Funding 

approved 

Greens Gunyah Museum Install water tank, pipe/guttering & water wise 

gardens 

$4557 

 

Arts & Culture 

Funding available: $20,000 

Funding approved: $11,890 

There were two applications for this category, with one funded the maximum amount 

possible for this category and the other fully funded.  

Applicant Project description Funding 

approved 

Lockhart Central School Mosaic mural on Wiradjuri history $7500 

Urangeline Peace Hall Workshop mosaic/ceramic garden sculpture $4390 

 

Greater Hume Council 

Panel members: Councillor Doug Meyer OAM, (Greater Hume Council Deputy Mayor), David 

Smith (Greater Hume Council Director Corporate and Community Services), Councillor Greg 

Verdon (Riverina Water Chairperson) 

Community Projects & Facilities 

Funding available: $111,733 

Funding approved: $140,044.07 

There were 15 eligible applications in this category, with six receiving full funding and four 

receiving partial funding. Five applications were unsuccessful. The shortfall in funds in this 

category was supplemented by unallocated funds in the other categories, which is 

permissible under the program’s guidelines.  
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Applicant Project description Funding 

approved 

Holbrook Show Society Upgrade livestock precinct $16,813.34 

Holbrook Community Gym Accessibility improvements (doors, flooring, 

footpaths) 

$20,000 

North Walla Tennis Club Dismantle fence from 1965 and install new fence $15,000 

Walbundrie Building 

Committee 

Safer pathways at Walbundrie Recreation 

Ground 

$12,000 

Walla Walla Community 

Development Committee 

Outdoor fitness park for all ages and abilities $20,000 

Woolpack Inn Museum 

Holbrook 

Amenities upgrade $4072.73 

Holbrook Meals on Wheels Install automatic door to help with accessibility $8590 

Henty Public School Install bottle filling stations $8568 

Henty & District Cricket 

Club 

New cricket nets $20,000 

Holbrook Australian Rules 

Football Club 

Install heating and cooling system in new 

multipurpose community building 

$15,000 

 

Water Conservation 

Funding available: $25,000 

Funding approved: $9938.93 

There was one eligible application, which was fully funded. 

Applicant Project description Funding 

approved 

Henty Tidy Towns Cemetery automatic watering system $9938.93 

 

Arts & Culture 

Funding available: $20,000 

Funding approved: $6750 

There was one eligible application, which was fully funded. 

Applicant Project description Funding 

approved 

Walla Walla Community 

Development Committee 

Water tower mural $6750 

 

Wagga Wagga City Council 
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Panel members: Councillor Vanessa Keenan (Wagga Wagga City Council), Madeleine Scully 

(Wagga Wagga City Council Manager Community Services), Councillor Greg Verdon 

(Riverina Water Chairperson) 

Community Projects & Facilities 

Funding available: $110,000 

Funding approved: $109,329.55 

There were 31 eligible applications in this category, with one receiving full funding and 13 

receiving partial funding. Seventeen applications were unsuccessful, with this category more 

than four times over-subscribed.  

Applicant Project description Funding 

approved 

St Aidan's Presbyterian 

Church 

Solar for Tulloch Lodge used by community 

groups 

$10,000 

Forest Hill Public School Construction and installation of new cricket nets $10,000 

Wagga Wagga Rail 

Heritage Association 

Preserve 1881 Railway Enginemen’s Barracks $12,000 

Collingullie Glenfield Park 

Football Netball Club 

Crossroads Oval lighting upgrade $9000 

Wagga Wagga Women’s 

Shed 

Help construct ramp and handrails, and 

electrical upgrades and air-conditioning 

$4509.87 

Red Hill Public School Yarning Circle and Indigenous Garden $6694 

Wagga City Rugby Male 

Choir 

Purchase of risers for Choir $5700 

Wagga Wagga Four Wheel 

Drive Club Inc. 

Purchase/construct a transportable toilet for 

bush training area 

$4025 

Wagga Wagga Meals on 

Wheels 

Help replace 1998 Refrigerated Delivery Vehicle $10,359.75 

Wagga Wagga Leagues 

Club Swimming Club 

Help construct new under cover area including 

awning 

$9295.48 

Mangain Community 

Centre Committee 

Replace floor coverings in kitchen $2545.45 

East Wagga Kooringal 

Football and Netball Club 

Refurbish Change Rooms and Toilets $14,700 

PCYC Fit for Life early morning program $3000 

Wagga Water Polo Custom inflatable pontoon $7500 

 

Water Conservation 

Funding available: $50,000 

Funding approved: $35,380.45 
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There were seven eligible applications, of which four were fully funded and two were 

partially funded. One application was unsuccessful. 

Applicant Project description Funding 

approved 

Kooringal High School Irrigation system for yarning circle $5000 

The Leisure Company 

Disability Services 

Nature strip works $4315.70 

Wagga Women's Health 

Centre 

Rainwater tank for gardening group use $8804.75 

Kyeamba Valley Landcare 

Group 

Educating landholders for improved water 

management 

$6450 

Wagga Wagga Riverina 

Lapidary Club 

Renew piping and manage waste and storm 

water 

$5500 

St Saviour's Ladysmith Rainwater tank $5310 

 

Arts & Culture 

Funding available: $40,000 

Funding approved: $55,260 

There were 18 eligible applications, with this category significantly over-subscribed. Three 

applications were funded in full and eight received partial funding. Seven were unsuccessful.  

The shortfall in funds in this category was supplemented by unallocated funds in the other 

categories, which is permissible under the program’s guidelines. 

Applicant Project description Funding 

approved 

Kooringal Child Care 

Centre 

Nature art workshops with children $5000 

Tin Shed Rattlers 50th anniversary album $3000 

Good Sport Halfway Print Fest 2021 $4000 

Kooringal High School KHS creative engagement project with Yazidi $5000 

Aboriginal Education 

Consultative Group 

Wagga 

Cultural transition/mentoring program for school 

students 

$7000 

Nikita Agzarian The Float, a short film about 2 girls coming of age 

set in Wagga 

$7000 

Dr Greg Pritchard Marrambidya River Festival - series of 

promenade events along river 

$4000 

Taster Property Inc. Mural Workshop Project $4000 

Wagga Aboriginal 

Women's Group 

Program focused on healing, wellbeing, cultural 

identity and the revitalization of culture. 

$7500 



R5 

Riverina Water | Board Meeting 16 December 2020 Page 39 

Multicultural Council of 

Wagga Wagga 

Local Rvwang and Kachin Burmese communities 

to build and construct 2 sets of Mnvor Pillar 

$5000 

Riverina Community 

College 

Eight local emerging musicians working with 

highly regarded and experienced musicians 

$3790 

 

Details of unsuccessful applications will be tabled at the meeting. 

Financial Implications 

The Community Grants Program is included in Riverina Water’s adopted budget.  

Risk Considerations 

Community Partnerships 

Accept When considering options for community partnerships or external party 

relationships, Council may choose to accept risks to maximise potential 

benefits to Council and the community. 
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R6 Workshop Operational Plan 2021/2022 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary                  

 

RECOMMENDATION that Council that Council hold a workshop to discuss key aspects of the 

2021/2022 Operational Plan, following Council’s February 2021 meeting. 

Report 

In the preparation of the draft Operational Plan in previous years Council has held a 

Workshop in conjunction with the February Council Meeting. 

It is suggested to again hold a workshop following the Council’s February meeting. 

Financial Implications 

There are no financial implications associated with this workshop  

Risk Considerations 

Reputation 

Averse Council is averse to taking risks that may adversely impact its reputation. 
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R7 Lost Time Injury Statistics 2020/21 - July-

Dec Period 

Organisational Area General Manager 

Author Julie Philpott, Work Health and Safety Officer 

Summary This report presents information on Lost Time Injury statistics for the 

July/December period of the 2020/2021 financial year.  

 

RECOMMENDATION that Council receive and note the statistics report for Lost Time Injuries for 

the July / December period of 2020/21 financial year.   

Report 

 

Other WHS Statistics for the financial year to date: 

Lost Time Days (LTD’s) - 31 

No of Current/Open Workers Compensation Claims – 10 

Total No of Workers Compensation Claims lodged this Financial Year - 2 

 

PERIOD 

LOST TIME 

INJURIES 

LOST TIME DAYS 

CURRENT INCIDENTS 

LOST TIME DAYS 

LEGACY INCIDENTS 

July 2020 – Sept 2020 0 0 1 

Oct 2020 – Dec 2020 2 1 1 
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Financial Implications 

Council works in partnership with its insurer StateCover Mutual to minimise costs associated 

with each claim so as the minimise the annual premium paid for the workers compensation 

insurance. 

Risk Considerations 

Work Health and Safety 

Avoid Council will avoid taking any risks that could result in accident, injury or 

illness to our staff, councillors, contractors, visitors or members of the 

public. 
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R8 StateCover Annual Workers 

Compensation and WHS 2019/2020 

Report 

Organisational Area General Manager 

Author Julie Philpott, Work Health and Safety Officer 

Summary This report provides an analysis of the Workers Compensation & WHS 

2019/2020 Report prepared for Council by StateCover Mutual 

 

RECOMMENDATION that Council notes the results of the StateCover Annual Workers 

Compensation and WHS 2019/2020 Report. 

Report 

The Annual Workers Compensation and WHS 2019/2020 report contains details on RWCC’s 

overall safety performance and the management of workplace risk. The report also provides 

performance rates for the broader mutual scheme, which indicates how RWCC is tracking 

against other organisations.  

Premium Rate: The premium rate increased from 1.68% in 2018/19 to 2.28% for 2019/20. This is 

a direct result of the cost of claims for the past 3 years where Council experienced several 

costly claims.  

Average Cost of Claims: There was a decrease in the average cost of claims this financial 

year with the average being $6,486.  

Claim Frequency Rate (per 100 employees): Increased slightly from 8.33 in 2018/19 to 8.57 in 

2019/20. 

Claim Frequency Rate (per $1m in wages): Increased slightly from 0.81 in 2018/19 to 0.83 in 

2019/20. 

Injury Types/Cause of Injury: Due to the nature of the tasks performed at RWCC, once again 

the main injury types were sprains/strains caused by body stressing. However, the statistics 

were substantially lower than 2018/19.  

Injury Reporting Timeframe: The results in this category decreased from 88% in 2018/19 to 78% 

in 2019/20. There will be a strong focus in this current financial year to see a vast 

improvement on the timely reporting of injuries/incidents.  

WHS Self Audit Results: Increased to 91.4% despite some changes to the Audit questions.  

New Category of Return to Work: RWCC excelled in this category by obtaining 100% for the 3 

key periods.  
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› R8.1 General Managers Report - Workers Compensation & WHS 2019/2020 ⇩  

 

Financial Implications 

  

Risk Considerations 

Work Health and Safety 

Avoid Council will avoid taking any risks that could result in accident, injury or 

illness to our staff, councillors, contractors, visitors or members of the 

public. 
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R9 Council Resolution Sheet 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary The report provides an update on the status of previous resolutions of 

the Council 

 

RECOMMENDATION that the report detailing the status of the active resolutions of Council be 

received 

Report 

The attachment to this report provides details on the implementation of Council resolutions. 

 

› R9.1 Council Resolution Sheet - 16 December 2020 ⇩  

 

Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 

BM_20201216_AGN_4469_AT_files/BM_20201216_AGN_4469_AT_Attachment_26474_1.PDF
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R10 Works Report covering October 2020 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality from 1st to the 31st October 2020 

 

RECOMMENDATION that the Works Report covering October 2020 be received and noted. 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 31 October 2020 

Water Sourced and Used 

 2018 2019 2020 

Rainfall (mm) 19.6 7.6 98.0 

Wet days 7 3 13 

Water sourced October 2020 (Ml)    

North Wagga bores 238.35 291.62 146.61 

West Wagga bores 235.12 651.53 422.35 

East Wagga bores 340.23 378.16 149.76 

Murrumbidgee River 408.00 147.56 13.41 

Sub Total 1221.70 1468.87 732.13 

Bulgary bores 44.59 44.55 24.27 

Urana source 4.38 7.04 0.00 

Ralvona bores 25.78 22.04 14.76 

Walla Walla bores 15.90 23.99 0.00 

Goldenfields Water Supply System 2.51 3.44 10.29 

Sub Total 93.16 101.06 49.32 

Woomargama 1.56 1.10 0.88 

Humula 0.49 1.02 0.33 

Tarcutta 4.39 4.38 2.49 

Oura 4.05 3.93 2.23 

Walbundrie / Rand 4.13 3.48 1.95 
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 2018 2019 2020 

Morundah 0.89 1.08 0.66 

Collingullie 7.04 7.53 6.28 

Sub Total 22.55 22.52 14.82 

Totals 1337.41 1592.45 796.27 

Water used October 2020 (Ml)    

East Bomen 23.77 35.33 38.37 

Estella 92.80 126.60 55.42 

North Wagga 103.24 101.65 28.45 

Wagga Wagga – low level 339.63 165.27 111.94 

Wagga Wagga – high level 580.80 705.56 343.62 

Wagga Wagga – Bellevue level 88.45 111.86 38.33 

Sub Total 1228.69 1246.27 616.13 

Ladysmith system 6.20 7.58 2.85 

Brucedale scheme 22.88 31.38 28.63 

Currawarna scheme 19.24 16.12 7.60 

Rural Southern trunk main system 124.7 174.97 77.06 

Rural Western trunk main system 57.20 55.53 24.56 

Sub Total 254.43 285.58 140.70 

Holbrook 24.21 21.94 14.73 

Woomargama 1.56 1.10 0.88 

Humula 0.49 1.02 0.33 

Tarcutta 4.39 4.18 2.33 

Oura 4.05 3.93 2.23 

Walbundrie / Rand 4.13 3.48 1.95 

Morundah 0.89 1.03 0.58 

Collingullie 7.04 7.45 5.96 

Sub Total 22.55 44.13 28.99 

Totals 1505.67 1575.98 785.82 
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New Service Connections, Repairs, Meters, Locations and Complaints 

Lo
c

a
ti
o

n
 

N
e

w
 c

o
n

n
e

c
t 

–
 

re
si

d
e

n
ti
a

l 
 

N
e

w
 c

o
n

n
e

c
t 

–
 

n
o

n
-r

e
si

d
e

n
ti
a

l 

S
e

rv
ic

e
s 

re
n

e
w

e
d

 

S
e

rv
ic

e
s 

re
p

a
ir

e
d

 

Q
u

a
li
ty

 c
o

m
p

la
in

ts
 

S
u

p
p

ly
 c

o
m

p
la

in
ts

 *
 

C
u

st
o

m
e

r 
d

e
a

li
n

g
s 

c
o

m
p

la
in

ts
 

O
th

e
r 

c
o

m
p

la
in

ts
 

F
ro

st
 d

a
m

a
g

e
 

M
e

te
r 

o
r 

M
e

te
rc

o
c

k
 

fa
u

lt
 

Le
a

k
in

g
 v

a
lv

e
s 

o
r 

h
y

d
ra

n
ts

 

Lo
c

a
ti
o

n
s 

 

Wagga Wagga 20   4 12 9 1       62 5 6 

Wagga Wagga     2 5 2 1       26 3 3 

Forest Hill     1 2           1     

North Wagga     1   1         3     

Estella                   1     

Kooringal       1           2     

Turvey Park                   6     

Lake Albert 2     1           6     

Ashmont 1       1         4 1 1 

Tolland       1           4     

Mt Austin         1         4   1 

Bourkelands                   1   1 

Tatton 1     1 2               

Glenfield       1 2         4     

Lloyd 8                       

Springvale                      1   

Boorooma 4                       

Gobbagombalin 4                       
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Shepherds Siding           1             

Currawarna 2                       

Humula                   1     

Ladysmith                   1     

Oura         1         1     

San Isidore           2             

Tarcutta                   1   1 

The Gap       1                 

Bulgary       1                 

Lockhart                   1     

The Rock     1 1           1     

Uranquinty 1     1           1     

Yerong Creek       1                 

Culcairn       1               1 

Henty       3           1     

Holbrook       1   1       3     

Walla Walla     1 1 1               

Woomargama           1             

Boree Creek       1                 

Urana                       1 

TOTAL 23 0 6 24 11 5 0 0 0 73 5 9 
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Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

28/10/2020 Chaston 

Street (in 

front old 

Excelerate 

building 

near 

Hudson’s) 

Wagga Wagga 100AC Pipe Failure 

(not 

specified) 

Yes  2 

 

5 

30/10/2020 66 Ashmont 

Ave 

Ashmont 200AC Pipe Failure 

(not 

specified 

No  60 20 

 

Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

10/10/2020 35 Baylis St Mangoplah 100AC Tree Roots Yes  0 23 

12/10/2020 Albury 

Street 

Holbrook 100AC Pipe Failure – 

Ground 

movement 

No  20 89 

14/10/2020 Urana Road Bidgeemia 63PE Pipe Failure – 

Ground 

Movement 

Yes  0 12 

16/10/2020 Culcairn-

Holbrook 

Road – 

West of 

Ralvona 

Lane 

Holbrook 50PE Pipe Failure – 

Ground 

Movement 

No  0 12 

20/10/2020 Chaplin 

Lane 

The Rock 40PE Pipe Failure – 

Ground 

Movement 

Yes  0 0 

24/10/2020 Urana St Bidgeemia 50PE Pipe Failure – 

Ground 

Movement 

Yes  0 9 

24/10/2020 Finlayson St Yerong 

Creek 

100DICL Leaking Collar No  0 6 

26/10/2020 Culcairn Rd Morven 150AC Pipe Failure 

(not specified) 

No  6 561 
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28/10/2020 Culcairn Rd Morven 150AC Pipe Failure – 

Ground 

Movement 

No  0 45 

31/10/2020 6 

Yarragundry 

St 

Uranquinty 100BPVC T/Band 

Broken/Leaking 

No  20 10 

 

Water Quality Complaints 

Date Location Problem Action Taken 

1.10.2020 6 Hurst St, Nth Wagga 

blocked hot water service 

wanted water checked at 

meter 

checked turbidity 0.39 

NTU, within ADWG 

2.10.2020 8 Nara Pl, Glenfield Park dirty water Flushed water main 

08.10.2020 54 Jack Ave, Mt Austin dirty water 

Checked turbidity 

0.6NTU, Cl 1.76mg/L, all 

within ADWG.  Asked 

customer to flush his 

water through. 

12.10.2020 
Corner Tamar & Stirling 

Boulevard, Tatton 
dirty water 

Water was tested and 

turbidity 9, gal tee on 

copper service, told 

Tony to replace with 

brass 

14.10.2020 
Shop 4, 44-46 Fernleigh 

Rd, Wagga 
dirty water 

Checked turbidity 0.9 

NTU and flushed service 

15.10.2020 27 Wellington Ave, Tatton dirty water 
Flushed nearby dead-

end Turbidity 3.7 NTU 

16.10.2020 
34 Wagga Wagga St, 

Oura 
dirty water Flushed service 

20.10.2020 
12 Townview Ave, Walla 

Walla 

owner’s new ceramic 

water filter clogging up fast 

with discolouration, had 

same issue in the past. 

Flushed main 

21.10.2020 
49 Stirling Boulevard, 

Wagga 
dirty water Flushed service 

22.10.2020 
43 Panorama St, 

Kooringal 
dirty water Flushed service 

31.10.2020 79 Truscott Drive, Ashmont dirty water 

Flushed suburb of 

Ashmont due to burst 

main the previous night 

 

  



R10 

Riverina Water | Board Meeting 16 December 2020 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Bidgeemia Mains 

Extension 

 3100        

Springvale 

Heights 

New Sub-

division 

   15 24     

Estella 

Heights 6 & 

7 

New Sub-

division  

 324        

Governors 

Hill 

New Sub-

division 

   384      

Harris Rd 86 New Sub-

division 

  6  78     

Brushwood 

Rd 

Mains 

Extension 

600         

Cottee Rd Mains 

Extension 

118         

Spenlo Lane Mains 

Extension 

850         

Vincent’s 

Rd The Rock 

Mains 

Extension 

 2172        

 

Replacement of Existing Mains 

Location Project 63 100 150 450 600 

  PE OPVC DICL OPVC DICL DICL DICL 

Farrer Rd Mains up-grade      228  

 

  



R10 

Riverina Water | Board Meeting 16 December 2020 

Other Construction 

Location or Project Work done 

Ashmont Men’s Shed 100mm Fire Service 

CSU Lay 2 x 100mm Electrical Conduits for CSU 

Estella Heights 6 & 7 Gangs installed 12 long and 2 short services 

Governors Hill Gangs installed 8 long services 

 

Major Repairs / Overhauls 

Nil to report 

 

Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 48 

Estella Farrer Road 87 

Forest Hill Elizabeth Avenue 76 

Glenfield Red Hill Road 89 

Henty Olympic Way 8 

Holbrook Millswood Road 54 

Lake Albert Plumpton Road 50 

Lockhart Napier Road 38 

Pleasant Hills Manson Street 3 

The Rock 18 

Yerong Creek Finlayson 20 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle 

Type 

Make & Model Year KMs Method Price (ex 

GST) 

381 Engineering Small SUV Holden Captiva 2017  Auction $15,455 

370 Engineering Large SUV Toyota Prado 2017  Auction $43,182 

 

Fleet Acquisitions 

Nil to report 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Administration Office $100,000 $39,515 Waiting on design to be finalised in accordance with 

feedback.  

Design to be provided to Quantity Surveyor (QS) for pricing in 

November 

Depot Buildings 

Refurbishment of Operations Office – Urban $640,000 $24,717 Detailed design completed, architectural, civil, structural, 

mechanical drawings and specification provided.  

 

Depot Building The Rock – Non-Urban $500,000 $44,930 Detailed design completed, architectural, civil, structural, 

mechanical drawings and specification provided and QS 

received.    

Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Kooringal Road purchase $235,000 $125,970 Acquisition will proceed once stormwater works completed by 

owner.  Current owner has proposed alternate solution that is 

being evaluated by WWCC. 

Forge & Copland Street Development $250,000 $220 Earthworks (pad) completed. 

45 Kooringal Road purchase $1,500,000 $150,000 Waiting for WWCC to sign off the subdivision. 

PLANT AND EQUIPEMENT 

IT Equipment 

Computer Server Replacement – Urban $2,605,500 $3,725 Budget mostly in relation to ERP - Work is yet to commence.  

Computer Equipment – Urban $139,000 $47,309 2021 renewal program has commenced – on track.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,549,847 $423,422 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $482,000 $156,203 North Wagga control and comms upgrade completed. 

Finalising commissioning issues.  Mount Burngoogie digital 

repeater new completion, 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $500,000 $85232 Company named “The Energy Project” in partnership with 

University of Adelaide has provided the first draft report to 

validate our proposed solar and battery project. RWCC has 

reviewed and provided comments. 

Riverina Water has engaged Essential Energy as part of the 

approval process and they are continuing to work on the 

detailed enquiry. 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

SOURCES 

Bores – Renew / Refurbish / Decommission 

Bulgary Bore 3B - Reline & Riseless $180,000 $174,190 Completed 

TREATMENT PLANTS 

Aeration Tower Covers 

Ralvona Aeration Tower $85,000 $35,271 Fabrication of two stainless steel towers completed. 

West Wagga Aeration Roof Replacement / 

Cover 

$137,124 -$197,877 Concrete blocks positioned for assembly of steel frames at 

ground level.  

Angle brackets for shade cloth fixed to aeration tanks.  

Walkway modifications for access to stainless steel towers 

completed.  

Bulgary Aeration Cover $33,226 $1,042 Potholing existing services and set out of footings. 

Ralvona Aeration Cover $260,000 $16,172 Designed completed. Site set-out completed. 

Treatment Plant Refurbishments 

WTP stage 1 – Urban $3,750,000 $302,295 Raw water pump motors repaired and received at site. 

Raw water pump bearings replaced, new shafts fabricated, 

new couplings received and reassembly commenced.  

Design for instrument encloses commenced. 

Roads $473,763 $91,709 Waiting for civil design, construction specifications, tender 

schedules & QS.  

Footpaths and Covered Walkways $100,000 $0 Design incorporated in Roads project 

Landscaping $100,000 $0 Design incorporated in Roads project 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

West Wagga WTP Fluoride Plant Replacement $130,000 $0 Not commenced 

North Wagga WTP Fluoride Plant Replacement $160,000 $0 Not commenced  

Tarcutta CWS replacement $40,000 $12,5470 Installed temporary CWS tank in preparation for new concrete 

CWS 

Urana WTP replacement $383,651 $16,653 Concept design and P&ID’s 50% complete 

PUMPING STATIONS 

Estella Pump Station $120,000 $0 Waiting for final outcomes of IWCM 30-year CapEx plan 

RESERVOIRS 

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$434,779 $167,351 Official opening completed. 

Correspondence with WWCC and Dept. of Education 

regarding right of access.  

Interim REF for options to decommission old 10MG reservoir 

received.  

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$150,000 $17,745 Geotechnical investigation and report competed 

Correspondence with WWCC (land owner) regarding 

compulsory acquisition of land at existing site.  

RFQ completed to demolish one tank and quotes received. 

Demolition contract awarded. 

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$150,000 $11,108 RFQ completed to demolish one tank and quotes received. 

Electrical switchboard relocated. 

Demolition contract awarded. 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

The Rock Reservoir South $324,900 $4,960 Waiting for property owner to reply to our correspondence in 

relation to land acquisition.  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $4,474 In progress 

WW WTP 600mm DICL Kooringal Road $200,000 $14,012  

Estella PH and Res $500,000 $300,698 In progress 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $800,000 $290,150 In progress 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $2,859  

Renew Reticulation Mains – Urban $400,000 $27,673 In progress 

The Gap / Brucedale System – Non-Urban $150,000 $997  

Heydon Avenue, 250m 100mm DICL $150,000 $14  

Cox Avenue, Forest Hill, 600m 100mm DICL $300,000 $175,020 Complete 

Doigs Lane, 6.1km 63mm PE $100,000 $63,910 In progress 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $205,081 Complete 

Renew Trunk Mains – Non-Urban $200,000 $45,600 In progress 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Sturt Highway, 4km 300mm DICL $800,000 $0  

Simkin/Churchill/Sherwood 1.1km 250mm oPVC $70,000 $59,919 In progress 

The Rock Retic oPVC $50,000 $0  

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,000 $162,215 In progress 

Renew Services 

Renew Services – Urban $300,000 $34,367 In progress 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,000 -$9,515  

Remote Metering 

Meter upgrades $300,000 $66,994 In progress 

 

 

Financial Implications 

Nil 
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Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R11 Works Report covering November 2020 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1-30 November 2020. 

 

RECOMMENDATION that the Works Report covering November 2020 be received and noted. 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1st to 30th November 2020 

Water Sourced and Used 

 2018 2019 2020 

Rainfall (mm) 95.6 63.4 49.8 

Wet days 13 4 9 

Water sourced September 2020 (Ml)    

North Wagga bores 246.84 293.48 234.89 

West Wagga bores 133.25 591.35 512.03 

East Wagga bores 290.90 357.10 306.48 

Murrumbidgee River 501.41 330.04 148.17 

Sub Total 1172.40 1571.97 1201.57 

Bulgary bores 35.47 52.12 46.39 

Urana source 6.12 8.72 4.47 

Ralvona bores 20.85 23.73 20.95 

Walla Walla bores 2.80 26.82 15.00 

Goldenfields Water Supply System 3.19 4.10 13.68 

Sub Total 68.43 115.49 100.49 

Woomargama 1.03 1.32 1.16 

Humula 0.28 1.47 0.39 

Tarcutta 4.41 4.61 3.57 

Oura 3.24 4.05 4.39 

Walbundrie / Rand 2.80 3.74 3.58 
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 2018 2019 2020 

Morundah 0.99 0.96 1.25 

Collingullie 5.69 5.85 9.83 

Sub Total 18.44 22.00 24.17 

Totals 1259.27 1709.46 1326.23 

Water used September 2020 (Ml)    

East Bomen 28.21 35.10 26.07 

Estella 92.90 110.83 110.09 

North Wagga 91.41 99.44 68.03 

Wagga Wagga – low level 261.02 189.80 162.74 

Wagga Wagga – high level 526.31 751.94 552.98 

Wagga Wagga – Bellevue level 82.51 120.43 95.41 

Sub Total 1082.36 1307.54 1015.32 

Ladysmith system 5.54 6.69 4.95 

Brucedale scheme 23.22 32.52 32.02 

Currawarna scheme 17.95 16.17 16.34 

Rural Southern trunk main system 138.1 169.79 134.64 

Rural Western trunk main system 45.00 60.09 50.15 

Sub Total 250.57 285.26 238.10 

Holbrook 20.76 23.70 20.97 

Woomargama 1.03 1.32 1.16 

Humula 0.28 1.47 0.39 

Tarcutta 3.90 4.47 3.44 

Oura 3.24 4.05 4.39 

Walbundrie / Rand 2.80 3.74 3.58 

Morundah 0.99 0.92 1.25 

Collingullie 5.69 6.51 9.31 

Sub Total 17.93 46.18 44.49 

Totals 1350.86 1638.98 1297.91 
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New Service Connections, Repairs, Meters, Locations and Complaints 
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Wagga Wagga 59   3 18 20 2       58 5 7 

Wagga Wagga 2   2 10 10 1       22 2 2 

Forest Hill                   6     

North Wagga       1             1   

Estella 3                 2     

Kooringal 4     2 1         6   1 

Turvey Park         2         3     

Lake Albert 1     1 1         4   3 

Ashmont       1           5 1   

Tolland       1           4   1 

Mt Austin       1 1         2 1   

Bourkelands           1       1     

Tatton 1     1 1               

Glenfield         2         2     

Lloyd 18       2               

Springvale  1                 1     

East Wagga     1                   

Boorooma 3                       

Moorong 1                       

Gobbagombalin 25                       
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Brucedale                   1     

Oura           1       1     

San Isidore       1 1               

Bulgary       1                 

Collingullie       3   2             

Tootool       1                 

Lockhart       1 3 3           1 

Milbrulong       1             1   

Pleasant Hills       1                 

The Rock       1 1 1         1   

Uranquinty                   2 1   

Yerong Creek       1                 

Culcairn       2           1 1   

Henty 2                       

Holbrook 1     1           2   1 

Morven 1                       

Walla Walla 1                       

Woomargama                   1     

Oaklands     1                   

Urana       2                 

TOTAL 64 0 4 33 25 9 0 0 0 66 9 9 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

2/11/2020 Cobden’s 

Lane 

Wagga 

Wagga 

63PE Pipe 

Failure 

(not 

specified) 

Yes  0 5 
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3/11/2020 Connorton 

and 

Marshall 

Ashmont 100AC Pipe 

Failure 

(not 

specified) 

Yes  0 

 

8 

26/11/2020 McNickle 

Rd 

Moorong 100WPVC Pipe 

Failure 

(not 

specified) 

Yes  0 5 

 

Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

         

6/11/2020 County 

Boundary Rd 

Milbrulong 80PVC Pipe Failure – 

Ground 

Movement 

Yes  0 23 

8/11/2020 Culcairn Rd Holbrook 250KICL Pipe Failure – 

Ground 

Movement 

No  30 120 

8/11/2020 Old Trunk Rd The Rock 300CI Pipe Failure – 

Ground 

Movement 

No  50 120 

9/11/2020 30 Mate St Tarcutta 50PVC Pipe Failure 

(not specified) 

Yes  0 2 

9/11/2020 Green St 21 Lockhart 150AC Pipe Failure – 

Ground 

Movement 

Yes  0 9 

11/11/2020 Federation 

Way right 

near 

Butterwah 

Rd 

Urana 150WPVC T/Band 

Broken/Leaking 

Yes  0 9 

13/11/2020 Sturt 

Highway 

Collingullie 50PVC Tree Roots No  6 1 

13/11/2020 “Annandale” 

Brookdale 

Rd 

Lockhart 40PE Pipe Failure 

(not specified) 

No  2 1 

19/11/2020 Culcairn Rd Holbrook 50PVC Leaking Collar No  0 23 

19/11/2020 Chaplins 

Lane 

The Rock 40PE Pipe Failure – 

Ground 

Movement 

Yes  0 8 
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22/11/2020 Osborne 

Yerong 

Creek Rd 

Osbourne 40PE Leaking Collar No  1 2 

24/11/2020 Fowlers Lane Walbundrie 63PE Pipe Failure – 

Ground 

Movement 

Yes  0 9 

27/11/2020 Cobdens 

Lane 

The Gap 63PE Pipe Failure 

(not specified) 

Yes  0 3 

 

Water Quality Complaints 

Date Location Problem Action Taken 

02.11.2020 6 Berembee Rd, Wagga long term dirty water Flushed service 

02.11.2020 

15 Karoom Dr, Glenfield 

Park dirty water 

Checked turbidity 1.16 

NTU, Cl 1.7mg/L, all within 

ADWG.  Resident 

appeared to be home 

but failed to answer 

door. 

02.11.2020 

116 Dalman Parkway, 

Glenfield Park 

dirty water, then no water 

and hissing 

Bled the line.  All good 

now 

02.11.2020 35 Bamarook Cres dirty water 

Flushed service and 

talked to owner 

03.11.2020 

Unit 1/20 Croaker St, 

Turvey Park dirty water Flushed service 

09.11.2020 7 Hill St, The Rock very dirty water 

Removed meter and 

flush service.  Turbidity 

3.26 NTU 

09.11.2020 35 Hargrave Ave, Lloyd 

dirty water, ongoing WQ 

issue 

Flushed service and main 

until clear.  Owner happy 

with result 

09.11.2020 16 Docker St, Wagga dirty water Flushed main 

09.11.2020 6 Brindabella Dr, Tatton 

dirty water, Atherton Cres, 

Fitzroy St & Kimberley Drv 

also experiencing dirty 

water Flushed main 

09.11.2020 20 Nicholi Cres, L Albert dirty water 

Gal pipe work on 

owners’ side 

10.11.2020 35 Fox St, Wagga dirty water Flushed main 

10.11.2020 74 Thorne St, Wagga dirty water Flushed main 

10.11.2020 61 Murray St, Wagga dirty water Flushed main 

10.11.2020 184 Morgan St, Wagga 

very dirty water, day care 

center, kids unable to drink 

water 

Flushed service until 

clear, they were happy 

with result 
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10.11.2020 45 Murray St, Wagga dirty water Flushed main 

10.11.2020 68 Fox St, Wagga dirty water Flushed main 

10.11.2020 

21 Cummins Drv, San 

Isidore 

Discoloured water, strong 

chlorine smell, child not 

feeling well 

Checked turbidity 0.85 

NTU, FCl 1.23mg/L, TCl 

1.41mg/L all within 

ADWG.  No strong smell 

of Cl 

11.11.2020 5 Coogan St, Mt Austin dirty water 

Took meter off & flushed 

service until clear. 

Owners happy 

18.11.2020 

152 Lake Albert Rd, 

Kooringal dirty water 

Water clear, flushed 

service 

20.11.2020 

15 The Esplanade, 

Wagga dirty water Flushed main 

20.11.2020 Macleay St, Wagga dirty water Flushed area until clear 

25.11.2020 16 Bogong Cres, Tatton brown water on & off 

Checked water after 30 

seconds of flushing, 

turbidity 0.8 NTU, retested 

at  0.8 NTU 

26.11.2020 

24 Bourkelands Drv, 

Wagga dirty water Flushed main 

27.11.2020 17 Thane Crt, Lloyd West 

water tastes bad although 

clear.  He feels terrible 

Checked turbidity 0.90 

NTU, Cl 1.37mg/L, pH 7.6 

all within ADWG. No 

unpleasant taste.  Asked 

resident to check filters 

on tap. 

28.11.2020 1 Urana St, Lockhart dirty water Flushed water mains 

28.11.2020 69 Ferrier St, Lockhart dirty water Flushed water mains 

26.11.2020 38 Green St, Lockhart dirty water Flushed water mains 

 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Bidgeemia Mains 

Extension 

 500        

Estella Rise 

6 & 7 

New Sub-

Division 

 90        
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Ladysmith New Sub-

Division 

 16 24       

Vincent Rd 

The Rock 

Mains 

Extension 

 2442 12       

Gurwood 

St 

Old 

Leagues 

Club Site 

 162 36       

 

Replacement of Existing Mains 

Location Project 63 100 150 300 300 450 600 

  PE OPVC DICL OPVC DICL OPVC DICL DICL DICL 

Parkins 

Lane 

Mains 

Replacement 

400         

Farrer Rd Mains Up-

Grade 

       363  

Lockhart Mains 

Replacement 

     81 42   

Doigs 

Lane 

Mains 

Extension 

1100     

  

  

Heydon 

Ave 

Mains 

Replacement 

 132        

 

Other Construction 

Location or Project Work done 

Estella Rise 6 & 7 11 short and 7 long services by gangs 

 

Major Repairs / Overhauls 

Nil to report 
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Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 142 

Estella Farrer Road 258 

Forest Hill Elizabeth Avenue 66 

Glenfield Red Hill Road 106 

Holbrook Millswood Road 48 

Lake Albert Plumpton Road 103 

Lockhart Napier Road 123 

Pleasant Hills Manson Street 2 

The Rock 86 

Yerong Creek Finlayson 28 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle 

Type 

Make & Model Year KMs Method Price (ex 

GST) 

226 Operators Tipping 

Truck 

Isuzu FVZ1400 1998  Auction $35,000 

 

Fleet Acquisitions 

Nil to report 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Administration Office $100,000 $41,187 Waiting on design to be finalised in accordance with 

feedback. Design to be provided to Quantity Surveyor (QS) for 

pricing.  

Additional scope added to project to extend the existing 

covered outdoor area and provide overflow space for 

lunchroom. 

Depot Buildings 

Refurbishment of Operations Office – Urban $879,786 $28,474 Workshop held for Councillors to explain scope and budget. 

Seeking budget approval for 3 stages at December 2020 

meeting.  

Depot Building The Rock – Non-Urban $500,000 $48,930 DA lodged.  

Seeking budget approval for 2 stages at December 2020 

meeting. 

Land and Buildings for Admin, Depot and Workshops 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Access, Parking and Landscaping 

Kooringal Road purchase $353,604 $125,970 Settlement completed. 

Forge & Copland Street Development $304,467 $220 Earthworks (pad) completed. 

45 Kooringal Road purchase $353,604 $125,970 Settlement completed. 

PLANT AND EQUIPEMENT 

IT Equipment 

Computer Server Replacement – Urban $2,605,500 $3,725 Budget mostly in relation to ERP – still in vendor acquisition 

stage. Project Management costs will commence here in the 

new year.   

Computer Equipment – Urban $139,000 $48,949 2021 renewal program has commenced – on track.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,549,847 $423,994 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $482,000 $161,353 Mount Burngoogie Digital Repeater commissioned.  North 

Wagga control systems and comm upgrade commissioned 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $500,000 $86,772 Company named “The Energy Project” in partnership with 

University of Adelaide has provided the final report to validate 

our proposed solar and battery project. Report validates 

RWCC work to date and will support our Arena grant 

application.  

Riverina Water has submitted the detailed enquiry to Essential 

Energy and we are waiting for Connection Investigation 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

response that will include high level cost estimate for non-

contestable works. Response expected within 30 days. 

SOURCES 

Bores – Renew / Refurbish / Decommission 

Bulgary Bore 3B - Reline & Riseless $180,000 $174,217 completed 

TREATMENT PLANTS 

Aeration Tower Covers 

Ralvona Aeration Tower $85,000 $38,558 Towers completed and ready to be installed. 

West Wagga Aeration Roof Replacement / 

Cover 

$337,124 $211,689 Assembly of west side steel frame commenced.  

Paint defects discovered and referred to contractor. Issue has 

caused a delay to construction.  

Paint Contractor has provided plan to repair paintwork on site 

in December subject to weather conditions. 

Bulgary Aeration Cover $33,226 $14,042 Services relocated, footings for shade structure and concrete 

path completed.  

Ralvona Aeration Cover $60,000 $16,324 Materials ordered for fabrication of shade structure.  

Treatment Plant Refurbishments 

WTP stage 1 – Urban $3,750,000 $403,442 Two Raw Water pumps installed and commissioned. Last low 

level clear water pump motor bearings replaced. Camera’s 

installed in the filtered water tank to confirm flow meter issue is 

being caused by air entrainment. Footage provided to 

specialist consultant who are developing a proposal to design 

a solution. Replacement Compressed Air system design 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

completed and components ordered.  Design for Instrument 

enclosures completed and enclosures ordered. 

Roads $473,763 $92,907 Waiting for civil design, construction specifications, tender 

schedules & QS. 

Footpaths and Covered Walkways $100,000 $0 Design incorporated in Roads project 

Landscaping $110,000 $0 Design incorporated in Roads project 

West Wagga WTP Fluoride Plant Replacement $140,000 $0 Not commenced 

    

North Wagga WTP Fluoride Plant Replacement $170,000 $0 Not commenced  

Tarcutta CWS tank replacement $40,000 $23,561 RFQ and specification for replacement concrete tank 

completed.  Temporary CWS commissioned 

Four trees removed to provide space for new CWS. 

Urana WTP replacement – Non-Urban $383,651 $20,552 Concept design and P&ID’s 80% complete. 

Finalising specifications and tender documentation for process 

and mechanical design. 

PUMPING STATIONS 

Estella Pump Station $120,000 $0 Assessing total electricity transformer requirements from 

outputs of draft IWCM 30-year CapEx plan 

RESERVOIRS 

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$434,779 $172,071 RWCC reviewed and provided comments on interim REF for 

options to decommission old 10MG reservoir. 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$150,000 $18,597 One concrete tank demolished.  

RFQ and specification for replacement concrete tank 

completed. 

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$150,000 $13,011 One concrete tank demolished.  

RFQ and specification for replacement concrete tank 

completed. 

The Rock Reservoir South $324,900 $4,960 Visited site and attempted to meet with owner again. 

Alternative options now being considered. 

MAINS 

System Improvements 

System Improvements – Urban $150,000 $5,099 In progress 

WW WTP 600mm DICL Kooringal Road $200,000 $14,012  

Estella PH and Res $1,030,000 $415,372 In progress 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $800,000 $356,939 In progress 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $2,859  

Renew Reticulation Mains – Urban $400,000 $46,878 In progress 

The Gap / Brucedale System – Non-Urban $150,000 $997  

Heydon Avenue, 250m 100mm DICL $150,000 $19,564 Commenced 

Cox Avenue, Forest Hill, 600m 100mm DICL $300,000 $175,020 Complete 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Doigs Lane, 6.1km 63mm PE $100,000 $63,984 Complete 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $208,374 Complete 

Renew Trunk Mains – Non-Urban $200,000 $56,961 In progress 

Sturt Highway, 4km 300mm DICL $800,000 $0  

Simkin/Churchill/Sherwood 1.1km 250mm oPVC $70,000 $59,815 In progress 

The Rock Retic oPVC $50,000 $0  

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,000 $197,742 In progress 

Renew Services 

Renew Services – Urban $300,000 $40,525 In progress 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,000 -$8,758  

Remote Metering 

Meter upgrades $300,000 $66,994 In progress 
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Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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M1 Minutes of Audit, Risk and Improvement 

Committee held on 16 November 2020 

Organisational Area Governance & Human Resources 

Author Wendy Reichelt, Governance & Records Officer 

Summary The Audit, Risk and Improvement Committee met on 16 November 

2020 and the are attached. 

 

RECOMMENDATION that Council endorses the recommendations contained in the minutes of 

the Audit, Risk and Improvement Committee meeting held on 16 November 2020. 

 

Report 

The Audit, Risk and Improvement Committee met  on 16 November 2020. The minutes of the 

meeting are attached. 

 

› M1.1 Audit, Risk and Improvement Committee Minutes 16 November 2020 ⇩  

 

BM_20201216_AGN_4469_AT_files/BM_20201216_AGN_4469_AT_Attachment_26475_1.PDF
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CONF-1 Operations Office Refurbishment 

Project 

Organisational Area Engineering 

Author Tamarin Taylor, Project Officer 

Summary The report provides an update on the Operations Office Refurbishment 

project 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(c) information that would, if disclosed, confer a commercial advantage on a person with 

whom the Council is conducting (or proposes to conduct) business 
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